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WGU Tennessee is a nonprofit, online university established by the state of 
Tennessee to provide Tennesseans with flexible, affordable access to quality 
higher education.

Tennessee’s only competency-based, online university, WGU Tennessee was created 
through a partnership between the state of Tennessee and nationally recognized Western 
Governors University. 
 
In his 2013 State of the State address, Governor Bill Haslam announced his intention 
to establish WGU Tennessee to improve affordability and access in Tennessee higher 
education. Initial funding for the launch of WGU Tennessee is being provided through a 
one-time $5 million appropriation by the state as well as a $750,000 grant from the Bill & 
Melinda Gates Foundation. After startup, WGU Tennessee will be self-sustaining on tuition 
of about $6,000 per year for most programs, requiring no ongoing funding from the state. 

WGU Tennessee offers bachelor’s and master’s degree programs in high-demand career 
fields such as business, K–12 teacher education, information technology, and health 
professions, including nursing. 

The university offers a new option for residents of the state who need to complete their 
undergraduate or graduate degrees but may not be able to attend traditional colleges or 
universities. WGU Tennessee uses a unique competency-based learning model in which 

students earn their degrees by demonstrating competency—what they know and can do—rather than spending time 
in class to accumulate credit hours. Students can use their work, academic, and life experience combined with learning 
new skills to earn a college degree. This not only makes it possible to complete a degree more efficiently, it also guarantees 
employers that the graduates they hire are competent in all areas associated with the degree program.

Mission Statement

The mission of WGU Tennessee is to expand access to affordable higher education for Tennessee 
residents through online, competency-based degree programs that address key workforce needs.

Tennessee’s Only Online,
Competency-Based University
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Approximately 32 percent of Tennesseans have earned an associate’s degree or higher, but 
in the next five years, more than half of all jobs will require a postsecondary credential. The 
state of Tennessee has set an ambitious goal—to increase that number to 55 percent by 2025.  
WGU Tennessee has been established to help the state meet that goal by providing high-
quality, affordable, and accredited bachelor’s and master’s degree programs designed to  
meet the needs of busy adults.

Designed to meet the needs of nontraditional students, particularly those with work and 
family obligations, WGU Tennessee’s innovative learning model offers residents a new 
opportunity in higher education with programs that are: 

• Accessible. Online degree programs and learning resources are available 24 hours a day, 
seven days a week.

• Accredited and Credible. Degrees are granted under the current accreditation of 
Western Governors University, which is accredited through the Northwest Commission 
on Colleges and Universities (NWCCU). Teachers College programs are accredited by the 
National Council for Accreditation of Teacher Education (NCATE), and Nursing programs 
are accredited by the Commission on Collegiate Nursing Education (CCNE*).  The B.S. in 
Health Informatics degree program is accredited by the Commission on Accreditation for 
Health Informatics and Information Management Education (CAHIIM).

• Affordable. Tuition at nonprofit WGU has not increased in the past five years. The 
university is self-sustaining on its affordable tuition, requiring no ongoing state subsidy. 
Tuition is charged for six-month terms, and students may complete as many courses in a 
term as they are able—the only limit is the individual’s time and ability to commit to the 
rigorous courses of study.

• Competency-based. Students advance by demonstrating what they already know, 
focusing on what they still need to learn, on a schedule that fits their busy lives. Because 
students are often able to take advantage of prior learning and experience to complete 
their courses more quickly, the average time to complete a bachelor’s degree  
is 35 months.

• Relevant. Degree programs address workforce shortages and meet employers’ needs.
• Supported. Individualized mentoring is provided to each student, from enrollment 

through graduation. 
 
*WGU’s nursing programs are accredited by the Commission on Collegiate Nursing Education (One Dupont Circle, NW, Suite 
530, Washington, DC 20036, 202-887-6791).

About WGU Tennessee

“WGU Tennessee is an 

online, competency-

based university that

is geared to the 

800,000 adult

Tennesseans that have 

some college credit 

but didn’t graduate 

with an associate’s or 

four-year degree. It’s 

unique because of its

competency-based 

curriculum, but 

also because of an 

emphasis on

mentors who guide 

those adults through 

the academic 

process.”

—Governor Bill Haslam, 
State of Tennessee

“I’m also impressed by the results in places like Western Governors University. Its low-
cost, online programs rely on competency-based progression, not class time or credit 
hours. It uses external assessments to evaluate student proficiency. And because its 
students are a little older and possibly more focused in their goals, its graduation rates 
are high, and the salaries its graduates earn are good. Because of institutions like WGU, 
I’m optimistic about the potential of innovation to help solve many of the problems with 
our post-secondary system.” 

—Bill Gates, Bill & Melinda Gates Foundation
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Competency-Based Education
WGU Tennessee’s unique approach to teaching and learning is specifically designed for adult 
learners. This approach, called competency-based learning, is based on the understanding 
that each student comes to college knowing different things and with the ability to learn at 
different rates. WGU Tennessee’s competency-based model measures learning rather than 
time spent in class. Students are awarded degrees when they demonstrate what they know 
and can do rather than accumulating credit hours. Competency-based education begins by 
defining what students in a particular degree program need to know and be able to do to 
graduate. Program councils, which are composed of education and industry experts in the 
specific degree area, identify these competencies, and assessments are developed to measure 
these competencies. 

Learning resources, which include the best distance-delivered content from across the 
nation, are mapped to the competencies of the degree programs. These resources are used by 
students to gain the competencies they have not already mastered.

Assessments include objective exams, portfolios, projects, and performance tasks. When 
students demonstrate that they have mastered all of the required competencies by passing all 
of the assessments in their degree programs (they must receive the equivalent of a “B” grade 
or better to pass), they are awarded a degree.

Faculty Mentors
Ensuring student success is the primary focus for WGU Tennessee. Rather than serving as 
traditional instructors, faculty members serve as mentors. There are two types of mentors, 
Student Mentors and Course Mentors. All mentors have earned a master’s degree or higher, 
and their experience and training is specific to the college they support. 

Each student is supported by a Student Mentor, a full-time faculty member who provides  
one-on-one coaching, guidance, and support from enrollment through graduation. These 
mentors meet with students via telephone regularly to help them stay on track and meet 
their educational goals. Course Mentors are subject matter experts who offer individualized 
guidance through every course and support students as they engage specific sections of the 
WGU curriculum. They can address any issue that might arise related to a course, a learning 
resource, or an assessment. This distinctive element of the WGU model is key—it provides 
the human touch and connection that is often lacking in distance education.

Academics

“WGU is an affordable 

online, nonprofit 

institution that 

measures the success 

of its students—most 

of them working 

adults—not by 

credit hours but by 

demonstrated mastery 

of a subject, whether 

it is information 

technology, nursing, 

a field of business, or 

preparation to teach. 

While such programs 

[like Western Governors 

University’s] are now 

the exception, I want 

them to be the norm.”

—Arne Duncan,
U.S. Secretary of Education

WGU’s one-year retention rate in FY 2012 was 79%, while the average 
one-year retention rate at U.S. public four-year institutions was 73%.
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College of Business
B.S. Business Management

B.S. Business—Information Technology Management

B.S. Business—Human Resource Management

B.S. Accounting

B.S. Marketing Management

B.S. Sales and Sales Management

Master of Business Administration (MBA)

MBA Information Technology Management

MBA Healthcare Management

College of Information Technology
B.S. Information Technology

B.S. Information Technology—

 Network Administration

B.S. Information Technology— 

 Network Design and Management

B.S. Information Technology—Security

B.S. Information Technology—Software

B.S. Health Informatics

M.S. Information Security and Assurance

M.S. Information  Technology—Network Management

MBA Information Technology Management

Teachers College
B.A. Interdisciplinary Studies (K–8)

B.A. Mathematics (5–9 or 5–12)

B.A. Science  

 (5–12, Biology, Chemistry, or Physics)

B.A. Special Education

Endorsement Preparation in English  

 Language Learning

Post-Baccalaureate Teacher Preparation Program  

 (K-8, Mathematics, Science, Social Science)

M.A. in Education (5–12, Mathematics, Science)

M.A. in Teaching (K–8, Mathematics, Science,  

 Social Science)

M.S. Special Education (K–12)

M.S. Curriculum and Instruction

M.A. English Language Learning (K–12)

M.Ed. (Learning and Technology,  

 Instructional Design)

College of Health Professions
B.S. Health Informatics

M.S. Nursing—Education 

M.S. Nursing—Leadership and Management  

MBA Healthcare Management

Academic Programs
WGU Tennessee offers bachelor’s, post-baccalaureate, and master’s degrees in high-demand 
career fields. The university has four colleges:

“I truly believe that 

my MBA and the 

experience I have as  

a result of obtaining 

[my degree] resulted  

in me having my 

dream job.”

—Jill Howard,  
MBA Healthcare 

Management Graduate
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Focus on Student Success 
WGU Tennessee measures its success through the success of its students. Enrolling students 
is not the goal—the goal is getting them to graduation.  WGU Tennessee maintains its focus 
on the needs of students and their success by tracking retention, graduation, and student 
academic progress as well as student, graduate, and employer satisfaction. 

Western Governors University participates in the National Study of Student Engagement  
(NSSE). This study, which is conducted annually, polls students and graduates at traditional  
and online universities nationwide to collect feedback regarding their satisfaction with  
their respective schools.  In the 2012 survey, WGU was rated significantly higher than  
other universities in many key areas.

WGU Private Nonprofit
Universities

All
Institutions

Rating of entire educational experience
(Excellent = 4, Good = 3, Fair = 2, Poor = 1)

First Yr 3.61 3.21 3.28

Senior 3.60 3.20 3.28

Extent to which your experience contributed 
to your development in the following areas:

(Very little = 1, Some = 2, Quite a bit = 3, Very much = 4)

Acquiring job- or work-related  
knowledge and skills

First Yr 3.36 2.81 2.89

Senior 3.50 3.13 3.13

Writing clearly and effectively
First Yr 3.34 3.07 3.08

Senior 3.45 3.16 3.18

Learning effectively on your own
First Yr 3.47 2.97 2.99

Senior 3.57 3.07 3.11

Solving complex real-world problems
First Yr 2.82 2.71 2.75

Senior 3.04 2.83 2.88

Extent to which coursework emphasized  
the following:

(Very little = 1, Some = 2, Quite a bit = 3, Very much = 4)

Analyzing basic elements of an idea,  
experience, or theory

First Yr 3.26 3.14 3.22

Senior 3.42 3.29 3.34

Synthesizing and organizing ideas,  
information, or experiences into  
more-complex interpretations and  
relationships

First Yr 3.15 2.93 3.00

Senior 3.41 3.11 3.16

Making judgments about the value of 
information, arguments, or methods

First Yr 3.04 2.95 2.98

Senior 3.19 3.08 3.10

Applying theories or concepts to practical 
problems or in new situations

First Yr 3.20 3.07 3.13

Senior 3.46 3.27 3.30

Would you attend the same institution again?
(Definitely yes = 4, Probably yes = 3, Probably 
not = 2, Definitely not = 1)

First Yr 3.76 3.24 3.28

Senior 3.72 3.20 3.24

“I would recommend 

WGU because of 

the support that 

I received. I had 

such an awesome 

group of people who 

made me their most 

important focus each 

day. I felt like I was 

the only student at 

WGU because of my 

mentor and the other 

faculty—everyone 

supported me.”

—Jozelda Porter,  
Teachers College Graduate
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Graduate Success 
 
As the state’s newest university, WGU Tennessee is focused on the higher education needs of the 
state’s working adults, offering degree programs designed to meet employers’ needs. Employers 
of WGU graduates give them high marks for their preparation and work performance. 

Comparison of results of a 2011 Harris Poll Online survey of 508 new college graduates 
nationwide with a survey of WGU graduates:

Federal Financial Aid
WGU Tennessee students are eligible to apply for federal financial aid, including Pell Grants 
and subsidized and unsubsidized federal loans. 

Benefits for Active Military and Veterans 
WGU was honored as a “Top Military Friendly School” for 2013 by Military Advanced 
Education magazine. Degree programs are approved for tuition assistance for active-duty, 
reserve, and National Guard personnel. In addition, veterans attending WGU Tennessee are 
eligible for education benefits through the GI Bill. Competitive scholarships are also available 
for active-duty military, reservists, military spouses, and veterans.

“WGU has received national accolades for its forward-thinking ways of administering 
bachelor’s and master’s degree programs. Instead of degree completion focusing on the 
time spent in class, WGU has ‘competency-based’ course completion.”

—The City Paper, Nashville

Employer Acceptance  
(2012 Survey of Employers by Harris Interactive)  

• 97% said that WGU graduates meet or exceed expectations; 91% said WGU graduates 
exceed expectations.

• 99% said they would hire another WGU graduate.
• 95% rated WGU graduates’ job performance as good as or better than the job 

performance of other graduates; 55% rated it better.
• 100% said that their WGU graduates were prepared for their jobs; 67% said they were 

very well or extremely prepared.

WGU National

Overall Satisfied 
     Overall Very Satisfied

94%
     58%

87%
     31%

Would Recommend to Others 96% 59%

Majority of Competencies Related to Work 82% 65%

Employment Reported by Graduates 87% 87%

“If it was not for this 

wonderful university 

I would never have 

been able to further 

my education. As a 

single father and full-

time working nurse, it 

is impossible for me 

to use the traditional 

route to pursue higher 

education. I have 

learned so much, 

and gained advanced 

knowledge and skills 

that are directly 

applicable to my 

vocation.”

—Michael Hall,  
MSN Student
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We help our students achieve

their dreams for a degree and career success

by providing a personal, flexible, and affordable education

based on real-world competencies.

WGU TENNESSEE PROMISE


