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and competency-based pro
grams. 

The WGU is expected 
to bring in revenues of $8.2 
million by June 30, 1998. 
WGU's Development 
Director Max Farbman said 
he expects to raise sufficient 
revenues through a number 
of private, nonprofit and 
non-state governmental 
sources to meet the 
approved budget amount. 
(See related story on page 2.) 

While in Denver, WGU's 
leaders took the opportunity 
to brief the international 
media attending the Denver 
Summit of Eight on global 
aspects of the WGU. Those 
attending the briefing 
included WGU's Co-Chairs, 

Colorodo Gov Roy Romer. wcu co chair. bnefs mrema11onal media or Govs. Mike Leavitt of Utah 
the Denl'er Summit of Eight m June. (Photo by Ralph E. OSlerbc:rgJ 

WGU's Board of Trustees has 
approved a $12.4 million budget and 
increased staffing levels in prepara
tion of opening the WGU's virtual 
doors early next year. 

The budget was approved at a 
board meeting held June 21 in 
Denver. Chief Executive Officer Jeff 
Livingston told board members that 
several employees should be hired 
over the next year to not only provide 
academic and administrative ser
vices, but also to perform work that 
previously has been contracted out. 
Among the critical tasks that would 
be moved in-house are the coordina
tion and development of assessments 
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and Roy Romer of Colorado; 
Wyoming Gov. Jim Geringer; Eric 
Benhamou, CEO of the 3Com 
Corporation and Chairman of the 
WGU National Advisory Board; Dr. 
Sam Smith, President of Washington 
State University and a WGU board 
member; and Dr. Paul Romer, a 
Stanford University economist. 

In an hour-long discussion with 
reporters, they delivered the message 
that a strong global economy will 
require a well educated and trained 
workforce and a higher education 
system that can respond rapidly to 
changing educational needs. They 
explained why the WGU is prepared 

continued on page 6 



National Advisory Board Formed, 
3Com'& CEO to Chair 

The Chairman and CEO of 3COm 
Corporation Eric A. Benhamou 
has been named chairman of the 
newly created Western Governors 
University National Advisory Board. 

The announcement was made 
by WGU's Co-Chairs, Gov. Mike 
Leavitt of Utah and Gov. Roy 
Romer of Colorado, at a briefing 
on the WGU for international 
media attending the Denver 
Summit of 8 in late June. 

"Reducing the cost of 
post-secondary education and 
broadening its distribution will 
save billions of dollars for the 
eight countries participating at the 
Denver Summit," Romer said. 
"Mr. Benhamou's success in run
ning a prototypical 21st Century 
company will be extremely helpful 
to accomplishing the WGU's 
objectives." 

Benhamou is one of seven 
recognized leaders - from the 
fields of computing, education, 
networking, and other critical 
industries - who will recommend 
strategic direction and practical 
support for the WGU. Before an 
audience of hundreds of interna-

tional government officials, 
educators and media, Benhamou 
remarked that the economy is 
changing so quickly that univer
sally accessible, skill-based 

Eric A Benhamou,CEO 
3Com Corporation 

instruction is critical to providing 
graduates the skills required for 
jobs in the 21st Century. 

"Twenty years ago as a teaching 
assistant at Stanford University I 
was part of a distance learning 
experiment in teaching electrical 

engineering," said Benhamou. 
"Today, the technology industry 
alone is creating whole new job 
categories that didn't exist twenty, 
ten or even 4 years ago - such as 
Webmasters. The success of a 
virtual education institution like 
the WGU is vital as our global 
economy continually demands 
workers with continually updated 
job skills." 

Joining Eric Benhamou as 
founding members of the Advisory 
Board are: Rick Bailey, vice presi
dent of Federal Government 
Affairs, AT&T; Barbara Gordon, 
education vice president, Sun 
Microsystems; Frank Mayadas, 
senior program officer and execu
tive director, Alfred P. Sloan 
Foundation; Anne-Lee Verville, 
former general manager, Global 
Education Industry, IBM; and Tim 
McEwen, chief operating officer, 
higher education division, 
International Thomson Publishing. 
Apple Computer's new CEO is also 
expected to join the board. In the 
interim, Mike Lorion, vice president 
Apple Education division, will be 

conintued on page 3 

1997 Contributions Top $2 Million 
Private and public sector con

tributions to the Western Governors 
University in 1997 have topped $2 
million with the most significant 
financial backing coming most 
recently from 3Com Corporation, 
Apple Computer, Inc. and Interna
tional Thomson Publishing. 

3Com Corporation, which has 
committed a $500,000 contribution 
to the WGU, is a California-based 
networking company with 13,500 
employees in 45 countries. 3Com's 
Chairman and CEO Eric Benhamou 
said the WGU offers an opportunity 
to out source its training to an 
entity that can respond rapidly in 

today's fast-changing economy. 
Benhamou has agreed to serve as 
Chairman of the WGU National 
Advisory Board. 

Apple Computer, Inc. officials 
said they are throwing their support 
behind the ground-breaking 
remote learning project to help 
advance Apple's global vision for 
education. Apple is providing 
$250,000 and leadership support 
on WGU's National Advisory 
Board. Apple support includes 
Dr. Jim Spohrer, a Distinguished 
Scientist within Apple's Advanced 
Technology Group, and his team of 
researchers and engineers who are 
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creating next generation author
ing tools. They will dedicate their 
lime to the development of the 
WGU. 

International Thomson Publishing, 
one of the world's leading publish
ing corporations and a previous 
contributor to the WGU, has 
agreed to provide an additional 
$250,000. Tim McEwen, ITP's 
chief operating officer for the 
Higher Education Division, called 
the WGU a bold initiative that 
faces many challenges. He said 
ITP, as a member of the WGU 
National Advisory Board, will 
work closely on the development 

continued on page 5 



IBM to Construct Pilot Catalog/ Advisor 

Following extensive negotia
tions, the Western Governors 
University has selected IBM to 
construct a pilot and initial ver
sion of its unique, on-line 
Catalog/ Advisor that potential 
students will use to research edu
cational options, assess their aca
demic skills and enroll in courses. 

IBM expects to complete a 
pilot version of the Internet-based 

66 We see this as a 
collaborative effort that 
extends IBM's commit 
ment to advanced 
technologies and 
network computing in 
higher education . ,, 

Sean Rush, General Manager 
IBM Global Education 

WGU Catalog/ Advisor by late fall. 
Focus groups from pilot education 
providers will test the system prior 
to its official debut in early 1998, 
when the WGU will begin offering 
competency-based degrees and 
certificates and brokering courses 
for participating education 
providers. 

IBM produced an earlier pro
totype of the WGU 
Catalog/ Advisor to demonstrate 
how it might work. Since that 
time, WGU officials and contrac
tors have been developing specifi
cations for the various functions 
the Catalog/ Advisor will perform. 
IBM will develop the software for 
the advisor's core functions, but 
contracts for other business-relat
ed software have not yet been 
awarded. 

''We have frequently ref erred 
to the catalog/ Advisor as the 
WGU's nerve center, because it 
will be the place students turn for 

all of WGU's varied services," said 
E. Jeffrey Livingston, WGU's Chief 
Executive Officer. "We feel IBM is 
well qualified to quickly develop 
the software system that will per
form the myriad tasks required." 

"WGU is taking leadership in 
using technology to enable higher 
education," said Sean Rush, gen
eral manager, IBM Global 
Education. "IBM is delighted to 
play a role in developing the WGU 
Catalog/ Advisor. We see this as a 
collaborative effort that extends 
IBM's commitment to advanced 
technologies and network com
puting in higher education." 

While the Catalog/ Advisor 
will list various courses and pro
grams offered by traditional and 
nontraditional education 
providers, it will be much more 
than a course list. Most impor
tant, it will map the skills a stu
dent needs to master in order to 
receive a WGU credential. 
Students will be able to use the 
system to assess their existing 
skills and knowledge to help 
determine what additional compe
tencies are needed. 

Students will also use the 
catalog/ Advisor to create a pro
file, including convenient times 
for taking courses and the types 
of technologies pref erred, e.g. the 
Internet, computer software, 
videotapes or satellite. The soft
ware system will use the profile to 
identify learning options for stu
dents leading to certificates of 
competency, professional certifi
cation programs, academic 
degrees or individual courses. 
The Catalog/ Advisor will also 
provide the cost of each course, 
job and career information and 
guidance and assessment ser
vices. All this will allow students 
to do comparison shopping. 

The catalog/ Advisor will sim
plify the enrollment process. 
Information included in a student 
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profile will only need to be 
entered once, even if a student is 
laking courses from more than 
one education provider. Tuition 
will be paid to the WGU, which 
will make distributions to the 
providers. 

Once a student acquires the 
skills required for a WGU certifi
cate of competence, an assess
ment will be conducted by a third 
party under contract to the WGU. 
If that assessment requires a stu
dent to travel to a campus or 
other location for an intense eval
uation period, the 
Catalog/ Advisor will be used to 
locate a center and schedule an 
assessment based on preferences 
listed in the student's profile. 
Upon successful completion of all 
the required assessments, a WGU 
credential will be awarded. 

The Global Education Industry 
is a unit of IBM, the largest infor
mation technology company. The 
Global Education Industry pro
vides targeted products and ser
vices to K- 12 education and insti
tutions of higher education 
throughout the world. 

Advisory Board 
continued from page 2 

participating in board activities. 
In February I 997, President 

Bill Clinton named Benhamou to 
the Advisory Committee on High 
Performance Computing and 
Communications, Information 
Technology, and the Next Generation 
Internet. 

A supplier of data, voice and 
video communications technology, 
3Com has delivered networking 
solutions to more than I 00 million 
customers worldwide. It has world
wide revenues of more than $5.5 
billion and employs approximately 
13,500 people in 45 countries. 



\NGU Selects Pilot Education 
Providers for Testing, Advice 

Seventeen universities and 
other education providers from 
across the West were named 
today to serve as pilot institutions 
for the Western Governors 
University to test its Smart 
Catalog/ Adviser and provide 
advice on policies, procedures 
and marketing strategies. 

Early next year the WGU will 
begin offering competency-based 
degrees and certificates and bro
kering courses for participating 
education providers through its 
Internet-based catalog/adviser. 
Prior to opening its doors, the 
WGU will use focus groups com
posed of representatives of the 
pilot providers to test its various 
systems and procedures. 

"While there are a number of 
distance education programs 
around the country, the Western 
Governors University is unique 
with its focus on competency
based credentials and its involve
ment of multiple states and insti
tutions," said Bob Albrecht, WGU's 
Chief Academic Officer. "The pilot 
providers will be critical in evalu
ating all the components needed 
to make the WGU a valued option 
for students." 

Pilot education providers will: 

• Test the WGU Smart 
Catalog/ Adviser and other 
administrative functions, 
including counseling and 
bookstore services. 

• Provide advice on marketing 
strategies to attract qualified 
students. 

• Identify potential barriers- reg
ulations, statutes or policies
that could limit involvement by 
states or providers. 

• Off er advice on proposed poli
cies and procedures related to 
involvement by education 
providers. 

Focus groups are expected to 
test the catalog/adviser this fall. 
Next year, students will use it to 
create a profile, including conve
nient times for taking courses and 
the types of technologies they pre
fer, such as the Internet, computer 
software, videotapes or satellite. 
The catalog/adviser will map out 
the skills a student needs to mas
ter in order to receive a WGU 
credential, list the cost of courses, 
provide career information and 
offer guidance and assessment 
services. 

Those participating in the 
pilot include public and private 
universities, two-year colleges, 
consortia of higher education 
institutions and a corporation that 
provides workplace training. The 
WGU will include both traditional 
and non traditional education 
providers, such as corporations, 
that meet WGU's criteria for inclu
sion in the catalog/adviser. 

Following is a list of pilot 
education providers: 

University of Alaska Learning 
Cooperative 
Jim Stricks 
(907) 474-5197 

Northern Arizona University 
Dr. Samuel Levy 
(520) 523-9484 

Colorado Electronic Community 
College 
Michael Rusk 
(303) 340-5706 

University of Hawaii 
Hae K. Okimoto 
(808) 956-3504 

Idaho Center for Higher Education 
Dr. Fred Rose 
(208) 535-7829 
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Montana State University 
Kim Obbink 
(406) 994-6550 

North Dakota State College of 
Science 
Robert Gette 
(701) 671-2112 

Chadron State College (Nebraska) 
Dr. Roger Wess 
(308) 432-6364 

Eastern New Mexico University 
Dr. George Mehaffy 
(505) 562-2312 

Oklahoma State University 
James G.Hromas 
(405) 744-6609 

Community College of Southern 
Nevada 
Dr. Robert Silverman 
(702) 651-4518 

Eastern Oregon University 
Dr. Joseph Hart 
(541) 962-36 I 4 

Utah State University 
Lou Workman 
(801) 797-2171 

Washington State University 
Dr. Les Purce 
(509) 335-4 783 

University of Wyoming 
Dr. Ken Griffin 
(307) 766-6476 

Regis University (Colorado) 
Dr. William Husson 
(303) 458-I 844 

Micron Technology, Inc. 
Karen Vauk 
(208) 368-4578 



Oklahoma Joins \NGU, International 
Agreements Signed 

The western Governors 
University is expanding its 21st 
century vision of higher education 
with the announcement that 
Oklahoma will join its ranks, and 
several universities outside the 
United States will begin collabo
rating with the WGU. 

Oklahoma Governor Frank 
Keating and Hans Brisch, 
Chancellor for the Oklahoma State 
Regents for Higher Education, 
recently announced Oklahoma will 
participate with 14 other states 
and one territory in this unique 
learning system. Beginning in 
early 1998, the WGU will offer 
competency-based degrees and 
certificates, utilize the Internet to 
broker courses for participating 
education providers, and harness 
advanced information technolo
gies to reach students at home 
and across the world. 

In another development, the 
WGU is moving into the interna
tional arena. Universities in Great 
Britain, Japan and British Columbia 
have all agreed to collaborate in 
promoting international education 
and to explore opportunities for 
joint delivery of courses, among 
other efforts. 

In announcing Oklahoma's 
participation, Keating noted that 
the "21st century has just arrived 
in Oklahoma." 

"This 21st century approach to 
post secondary education combines 

Contributions 
continued from page 2 

of standards, curricula, and busi
ness models to help ensure 
WGU's success. 

WGU Development Director 
Max Farbman had previously 
announced major contributions 
from AT&T and Sun Microsystems, 
Inc., bringing this year's total from 

the best and the brightest from all 
Western states, along with today's 
technology, to provide an affordable 
and broad range of post higher 
education opportunities for 
Oklahomans whether they are at 
home, on the job, or in class," 
Keating said. "This is great news 
for students, for business and our 
colleges and universities." 

"As a result of Oklahoma's 
membership in WGU, our colleges 
and universities will be able to 
develop new markets both in and 
outside of Oklahoma, bringing 
new revenues to the state and 
extending Oklahoma's influence," 
Brisch said. "We also believe that 
our involvement in the national 
and international learning markets 
WGU offers will make our courses 
and programs stronger and even 
more competitive." 

Bob Albrecht, WGU's Chief 
Academic Officer, said Oklahoma 
will be a great addition to WGU. 

"Oklahoma State and the 
University of Oklahoma have two 
of the largest continuing education 
enterprises in the country, and will 
only strengthen WGU's offerings," 
Albrecht said. 

On the international front, 
WGU officials have signed a mem
orandum of agreement to collabo
rate on several efforts with The 
Open University in Great Britain, 
the Open Learning Agency in 
British Columbia, Canada, and the 

the private sector to approxjmately 
$1.7 million. Farbman said that 
figure does not include approxi
mately $750,000 of in-kind services 
provided by IBM toward the devel
opment of the software for the 
WGU Catalog/ Advisor. Additional 
support for the WGU has been 
provided in recent months by the 
Anschutz Foundation and MCI. 

Public sector contributions 
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Tokai University Educational 
System in Japan. Utah Gov. Mike 
Leavitt, WGU's co-chair, will meet 
with education leaders in China 
later this month to discuss their 
involvement. 

The memorandum of agree
ment lists several areas for WGU 
to work cooperatively with each 
of the entities to: 

• promote international educa
tion and further the under
standing of the international 
delivery of educational programs; 

• exchange information on 
effective international delivery 
mechanisms; 

• remove national barriers to the 
exchange of courses, programs 
and awards; 

• search for opportunities to 
collaborate educationally and 
administratively including 
opportunities for the joint 
delivery of courses, programs 
and awards; 

• examine opportunities for joint 
ventures and other modes of 
workjng together including 
consortia and other coopera
tive ventures designed to 
promote cooperative courses, 
programs and awards; 

• encourage other institutions to 
join this effort. 

from the states have also grown in 
1997. Farbman said this year 
Alaska, Arizona, Colorado, Nebras
ka, Oklahoma and Washington 
states have made full or partial 
payments on the $ I 00,000 each 
participating state has committed 
to provide. Idaho, Utah, Wyoming 
and Montana made contributions 
in 1996. 
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Dr 5am Smith. President of Washington 
State University and a member of the 
WGU Board of Trustees, responds to 
reporters questions at press briefing 

Media 
Briefing 

continued from pg I 

to fill that niche. 
Leavitt remarked that 

technology is linking the 
world together. 

"With the Western 
Governors University, we are 
creating a global, free market 
for educational services, 
delivered to any location at 
any time," Leavitt said. 
"Information and the opportu
nity to gain knowledge are 
beginning to now to where 
the people are - at home, at 
work, or on the road." 

Change of 
Address 

The administrative offices for 
the Western Governors University 
in Salt Lake City have been moved 
to a new location. The new 
address is 305 W. North Temple 4 
Triad, Suite 850, Salt Lake City, 
Utah, 84180. The phone number 
is (80 I) 575-5.358. 

\NGU News 
by E-mail 

You may receive the WGU 
News and press releases by e-mail. 
If you pref er to receive the News 
electronically, send your e-mail 
address to kdeike@-westgov.org. 
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