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Western Governors University
Corporate Headquarters
305 West North Temple
Four Triad Center, Suite 850
Salt Lake City, Utah 84180
Main Phone: (801) 575-5358
Fax: (801) 575-5385
www.wgu.edu

Academic Headquarters
8880 E. 10th Place
Aurora, CO 80010
Main Phone: (303) 365- 7500
Fax: (303) 739-2904

Description
The Western Governors University (WGU) is a new type of university centered around the needs of
students - providing learning when and where people need it. WGU uses advanced technologies to
bring tog~ther dozens of colleges, universities, corporations and ~rganizations to deliver the broadest
se ection of distance education options available anywhere .

Through Western Governors University , people can take courses and earn .degrees or certificates
from affiliated colleges and companies. Or they can choose to work toward a WGU competencybased credential- a degree or certificate program that gives academic credit for what a person
knows, even if they've never taken a college course on the topic.
Western Governors University was founded by the governors of several western states who share a
vision of making higher education more accessible to people by awarding degrees and certificates
based on what a person actually knows and can demonstrate. Western Governors University is a
non-profit corporation with a membership comprised of 18 states and territories, including: Alaska,
Arizona, Colorado, Guam, Hawaii, Idaho, Indiana, Montana, Nebraska, Nevada, New Mexico, North
Dakota, Oklahoma, Oregon, Texas, Utah, Washington , and Wyoming.
Target Markets
WGU seeks not to replace traditional campuses , but rather to expand access to them through
technology. As a result, WGU primarily targets adults seeking continuing education or learning
opportunities by offering a wide range of post-secondary distance learning courses, skills-based
training programs and competency-based degree programs and credentials.

Key Staff:
E. Jeffery Livingston, Chief Executive Officer
Robert C. Albrecht , Chief Academic Officer
Don Foshee , Acting Chief Information Officer ·
Marcia Bankirer , Senior Academic Officer
Max A. Farbman , Director of Development

Jeanne Glaittli , Director of Budget and Finance
Jeffery B. Edwards, Director of Marketing
Amy Carmer , Manager of Public Policy
Terri Taylor Straut, Director Customer and
Provider Relations
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Q: Is WGU a "virtual university?"
A: The "virtual" in virtual university comes from "virtual reality" - computer-world lingo that refers to
something that appears to be real in a physical sense, but is not. In contrast, WGU is real; although it
doesn't have a campus or the physical trappings of traditional universities. Instead, WGU uses technology
to reach students wherever they are - unconstrained by geography, state policies or other barriers that
might limit people's choices for learning.
WGU breaks with traditional notions of what a higher-education institution is by reaching across distances
to give students an opportunity to learn wherever they are.

Q: Who teaches WGU courses?
A: WGU uses a "distributed" faculty, which means classes are taught by the faculty of WGU's education
providers - instructors at colleges, universities and private corporations that are affiliated with WGU.
WGU has "unbundled" the traditional faculty roles. Program council members oversee the curriculum,
assessment council members assure the tests and measures are accurate and effective, and adviser/mentors
work with students to design the path to achieve their goals.

Q : Who provides WGU course material?
A: WGU sources course content from WGU-affiliated education providers. These include colleges,
universities, non-profit organizations, corporations, publishers or other entities reviewed and approved by
WGU's experienced staff and its Education Provider Review Council to offer courses. Some examples of
education providers are: Eastern Oregon University, Colorado Electronic Community College, and Novell,
Inc.

Q: Who can enroll in WGU?
A: Enrollment in WGU courses is open to everyone (although some courses have prerequisites). There is
no admission process for WGU as a whole, as there is with traditional universities. However, there is a
general admissions process for students who wish to earn a WGU credential. Additionally, there may be
admission requirements for some specific WGU competency-based programs.

Q: How much will it cost to take a course through WGU?
A: The costs of courses and programs offered through the WGU vary according to the institution providing
the instruction - the education provider.

WGU charges a modest fee for each course taken, and that fee is the same for all students who enroll in the
course, regardless of their state of residence. Some education providers may charge higher, out-of-state
tuition rates to non-residents who enroll in their programs.
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Q: Why would someone enroll at WGU instead of a local college or university?
A: Each person's needs , time and demands are different. Some may choose a local college, while others are
simply unable because of work, family, schedule conflicts, etc.

WGU lets people customize their education by choosing classes from a number of education providers.
Students are not limited by the courses offered at just one institution. And they can take many of the classes
on their schedule from home, the office or elsewhere. Through WGU 1s master directory approach, each
person can sift through the course catalog using sophisticated searches to narrow the list to courses offered
at a particular time, on a particular subject, using a particular delivery method.
If a local college is conveniently located and offers classes that fit an individual's schedule, they may want
to enroll there. And while the credits earned at that campus are not transferable to a WGU competencybased program, that person's knowledge and skills may help complete WGU's -competencies.

Q: What if I don't have a computer or access to the Internet? Can I still participate?
A: Yes. Some courses are offered via video or audio tapes, requiring only a TV and VCR or an audio tape
player. In addition, WGU is establishing a network of local centers to provide assessment and learning
resources. And other nearby public facilities , like public libraries, can provide access to technology and
Internet connections for courses that require computers. The local centers also provide access to the
SmartCatalog™, and some can provide individual counseling and advising.

Q: How can I be sure that courses offered through WGU are as good as those offered by a college or
university in my state?
A: WGU is committed to high standards. WGU ensures quality by requiring education providers to offer
proof that they are committed to the WGU Principles of Good Practice for Distance Delivered Education.
And each is selected based on a screening for quality by the Education Provider Review Council. Because
of the rigorous nature of competency standards and assessments, the courses that are "mapped" to WGU's
competencies (courses that address competencies in a particular program) will also ensure quality.

Q: What are competencies and assessments?
A: Competencies are skills or knowledge identified by professionals in a particular field as being necessary
for mastery of that field. Students can demonstrate competency by completing an assessment. That
assessment may be: a math test; an assignment to design a logo using desktop publishing tools; an oral
presentation of a comprehensive marketing plan for a new product; or research paper on the function of
liver enzymes. In each case, the student's knowledge or skill in a given area is assessed or measured
through an appropriate means, allowing the student to prove their competency.
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Member Governors
The Honorable Philip E. Batt
Governor of Idaho
PO Box. 83720
Boise, ID 83720
The Honorable George W. Bush
Governor of Texas
Office of the Governor
PO Box 12428
Austin, TX 78711
The Honorable Benjamin J. Cayetano
Governor of Hawaii
Executive Chambers, State Capitol
Honolulu, HI 96813
The Honorable .Jim Geringer
Governor of Wyoming
State Capitol
Cheyenne, WY 82002
The Honorable Carl T.C. Gutierrez
Governor of Guam
Executive Chamber
Agana, Guam 96910
The Honorable Jane Hull
Governor of Arizona
1700 West Washington
Phoenix, AZ 85007
The Honorable Gary E. Johnson
Governor of New Mexico
State Capitol, Suite 400
Santa Fe, NM 87503
The Honorable Frank Keating
Governor of Oklahoma
Office of the Governor
212 State Capitol Building
Oklahoma City, OK 73105

The Honorable John A. Kitzhaber
Governor of Oregon
254 State Capitol
Salem, OR 97310
The Honorable Tony Knowles
Governor of Alaska
Pouch AN, State Capitol
Juneau,AK
99811
The Honorable Michael 0. Leavitt
Governor of Utah
State Capitol Building
Salt Lake City, UT 84114
The Honorable Gary Locke
Governor of Washington
PO Box 40002
Olympia, WA 98504-0002
The Honora .ble Bob Miller
Governor of Nevada
Capitol Complex
Carson City, NV 89710
The Honorable lj:. Benjamin Nelson
Governor of Nebraska
State Capitol
Lincoln, NE 68509
The Honorable Frank O'Bannon
Governor of Indiana
Office of the Governor
Indianapolis, IN 46204-2797
The Honorable Marc Racicot
Governor of Montana
State Capitol
Helena, MT 89620

The Honorable Roy Romer
Governor of Colorado
136 State Capitol
Denver, CO 80203
The Honorable Edward T. Schafer
Governor of North Dakota
600 East Boulevard
Bismarck, ND 58505

