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WGU Student Surveys
As students at WGU ,
you know that the
University is in the
process of finalizing
accreditation . In
addition, WGU would
like you to know that we
are very interested in the
quality of service we
provide and continue to
explore ways WGU can
make your educational
experience better.
Because of our desire to
improve , we often send
out surveys . Sometimes
we hear that we are
surveying our students
too often .
There are three key areas
in which we want to
continuously survey
students:
Assessment Delivery,
Learning Opportunities ,
and Mentor and Program
Satisfaction. In addition,
we want to survey students
after they are admitted, to
learn how we are doing in
the admissions process.
Our plan is to conduct
each of the three surveys
listed above twice
a year but each time to
only half of our students .
Therefore, students will
receive three surveys a
year .
We greatly appreciate the
time you take to fill out
these surveys and know

that our goal of continuous
improvement at WGU will be
enhanced with feedback from
our students. WGU will
endeavor to keep the surveys as
succinct as possible . We deliver
them via e-mail in hopes that this
is more convenient for students.
Our Director of Assessment, Dr.
Alec Testa, is responsible for our
Institutional Research efforts and
coordinates the surveys outlined
above. If you have any
questions or comments please
contact him at:
atesta@wgu .edu.
Thank you , in advance, for your
participation in this process . All
survey results are confidential.

Financial
AidatWGU
Financial assistance for tuition and other direct
educational costs is available
to WGU degree and certificate
students through the Pell
Grant and Direct Loan
programs of the U.S.
Department of Education.
Students may apply using the
Free Application for Federal
Student Aid, which is
available at:
www.wgu.edu
or
www .fafsa.ed.gov

Additional information is
available at the WGU Web site
and also by contacting Carol
Garnett, WGU's Financial Aid
Administrator at:
finaid@wgu.edu.

WGU Earns Candidate for Accreditation from
Interregional Accrediting Committee
Moves Toward Accreditation from DETC
The Interregional Accrediting Committee (IRAC) granted
WGU Candidate for Accreditation status on November 27,
2000 . This accreditation status means that WGU has met the
same educational standards met by other traditional
institutions of higher education. IRAC is the committee
comprised of representatives from four regional accreditation
associations that oversees WGU's regional accreditation
process - the only such entity of its kind .
WGU is also currently pursuing accreditation from the
Distance Education Training Council (DETC). The DETC is
a national accreditation association recognized by the U.S.
Department of Education . The DETC will be sending an
evaluation committee to WGU on April 4-5, 2001 and the
DETC commission will make a final decision regarding
WGU 's accreditation through DETC in June of this year.
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WGU Student SpodightDennis O'Connor is a firm
believer in online
education . Located in
Lake Tahoe in the Sierra
Nevada Mountains, he
teaches online
classes , has been an
"Without online
educational
technology
education I'd be
consultant , a district
unable to pursue my
technology
educational goals.
coordinator , and
The program at
with more than two
WGU is remarka,ble,
decades of classroom
experience has
and If eel privileged
trained teachers in
to be a part ofit"
technology use .
Even with all this
background , Dennis
continues .to be a student of
online learning as well,
currently working toward a

Dennis O'Connor

MS in Online Teaching and
Learning from Cal-State,
Hayward , and a MA in
Learning & Technology
(MLT) from WGU . When
asked about his pursuit of
WGU ' s MLT degree,
Dennis responded, "Without
on line education I'd be
unable to pursue my
graduate goals . I live in a
small mountain community .
The closest universities do
not offer the kind of
program I want. As a
working adult with family
responsibilities (a marriage
of 26 years and 3 children)
online education is the only
option for me."
In the fall of 2000, Dennis ' s
school , Kingsbury Middle
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School , was selected as the
technology spotlight school
for the State of Nevada.
Dennis was invited to
represent Nevada teachers at
the Secretary's Conference
on Educational Technology
in Washington D.C.
"Educators I met from the
U.S. Department of
Education were particularly
proud and enthusiastic about
WGU . When I told them
that the ML T program was
rigorous , well designed, and
effective they were
delighted. This experience
helped me appreciate the
national level of interest in
our program." (For full story,
go to www.wgu.edu-About
WGU-Newsletters)

