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Geographically Dispersed Class of 2002 Connected by Internet 

SALT LAKE CITY - The graduating class of Western Governors University has 
never met, attended a class together, or cheered for a touchdown. What unites 
them is their online connection to America 's only competency-based, online 
university and their requirement for a course of study tailored to their needs and 
focused on their future . 

Matt Stowell, Digital High School coordinator and athletic director at Tennyson 
High School in Hayward, California, says, "I learned things that are more relative 
and I learned in a manner that makes it much more transferable to the 
workplace ." Comparing his studies in a traditional campus setting, he says : "In 
my undergrad work, my professors would say 'you'll probably only use a about 35 
percent of this in your field .' But with WGU, I'm already using 85 percent of it right 
now. You get much more output per unit of effort input. It is either making me 
better at my job or makes me able to do it more efficiently," he said. Matt receives 
his master of arts in learning and technology this spring. 

In Provo, Utah, Kathy Schlendorf will also receive her master of arts in learning 
and technology. An eighth-grade English, reading specialist, and French teacher, 
she said WGU's unique design created a course of study which was very 
focused. 

"This is not just a theory program. It is designed to help practically," she said . 
Kathy also likes the flexibility online education provides. "It fit my schedule 
instead of me fitting into a college's schedule . I studied in the evenings, late at 
night, sometimes 2 to 6 in the morning, and weekends." 

When beginning her course of study, Kathy wondered whether she would feel 
"alone" in the distance learning courses. "I was worried about being alone without 
a support system . But this isn't true at WGU. I used my mentor, chat line, Internet 
contacts with professors and felt more supported and connected in this program 
than any other time ... even at BYU. I'm not a kid looking for dates anymore! I 
found academic camaraderie and that's what mattered," she said . 

Flexibility was also an critical factor in choosing WGU for Greg Marshall, 
operations manager, community education for Whatcom Community College in 
Bellingham, Washington . "I could have gotten a degree at Whatcom where I'm on 
staff, but my schedule of work and teaching required flexibility, so I sought out the 
WGU model," he said. 

Greg said WGU was right for him but might not be for everyone . "Distance 
learning is for the self-motivated. You don't have time constraints imposed like 
the traditional college where you have structure that helps you get your work 
done." In contrast, he said, "You set your own timeline in a competency-based 
degree and you set your own pace. You need to be more mature in goals and 
learning . You have to be in touch a lot more with what your skills and needs are ." 

Like these graduates, each student is assigned a personal mentor, a professional 
in his or her field, who directs and guides students through their program. 
"Personalized faculty attention is key to our students' success and WGU 
retention rates," says WGU President Robert Mendenhall. 

The university currently has almost 2,500 students enrolled, up from 500 
students one year ago. The average WGU student is 40 years old, and over 90 
percent work full time. The university has students enrolled from 46 states and 9 
countries . The university budget increased to $5.3 million in FY 2001, up from 
$3.9 million in FY 2000, while net assets continued to increase . WGU now has 
40 employees and faculty members, and contracts with some 60 additional 
faculty members that serve on the university's program and assessment councils . 

Of the nearly 2,500 enrolled students, 2,050 are taking courses through the 
university, while 450 are enrolled in WGU degree or certificate programs. The 
university now offers eight competency-based degree programs including 
associate's, bachelor's and master's degrees in three areas : information 
technology, business and education. WGU offers over 1,000 courses in its online 
catalog from 45 colleges, universities and commercial providers. Since launching 
its Web site, WGU has had over 1.5 million users and logged over 30 million hits. 

The university has 23 corporate and foundation partners who financially support 
the university in its mission, including America Online, Apple Computer, AT&T, 
Cisco Systems, Convergys, Drake International, Bill & Melinda Gates 
Foundation, Hewlett Packard, IBM, KPMG Consulting, Marriott Corporation, 
Micron, Microsoft, Novell, Oracle, Qwest, Sallie Mae, SCT Corp, Alfred P. Sloan 
Foundation, Sun Microsystems, Swartz Foundation, Thomson 
Learning/Prometric, and 3Com . 
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