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Even Katrina's Floods Can't Dampen Student Enthusiasm 
Online education may seem like a solitary endeavor, but 

for a trio of women earning their master's degrees from Western 
Governors University, there is a camaraderie and connection 
every bit as strong as on-campus relationships. The distance 
between Mississippi, Utah and Michigan has been no barrier 
to the friendship of Sara Miller, MaryEllen Wagstaff and Katie 
Gray. Nor have the miles created any obstacle to the extraordinary 
support the two gave Sara when Hurricane Katrina devastated 
her home in Bay St. Louis, Mississippi. 

Since they began studying toward their Master of Education 
degrees in March 2005, Sara, MaryEllen and Katie have chatted 
on line nearly every Sunday evening. It has been a time for them 
to compare study notes, analyze assignments, and provide 
support and encouragement. "We didn't always talk about 
school," says Katie from her home in Rogers City in Michigan's 
northeast corner. "We have come to know each other and our 
families through our Sunday chitchats, which often exceed an 
hour or two." 

The three women exchanged papers and edited each 
other's work so that each would have the benefit of the others' 
thinking. MaryEllen says, "Through conference calls and class 
chats, we started helping each other out, and we had our own 
calls and chats when we were frustrated or discouraged and 
we shared papers and ideas." This turned out to be the silver 
lining in the cloud that spread over the gulf coast last August. 

As Katrina's force filled Sara's home with 32 feet of water 
to the roof and four feet of mud left in the aftermath, she fled 
to a friend's home in Alabama with her three children, and her 
husband, a deputy fire chief, evacuated to the firehouse with 
cat and dog in tow. Sara's computer, books and papers as well 
as her business documents were lost in the devastation. 

Sara Miller's home in Bay St. Louis, Mississippi following Katrina's fury. 

"Luckily, I am one of the most fortunate students in the 
world," says Sara. "When I contacted Katie and MaryEllen, 
they had saved all my papers on their computers! They were 
my saviors." 

Not only did they have her papers, they provided encouraging 
words to support Sara and her family, even sending clothes and 
money to help the family. "It took me a couple of months to get 
into the swing of things, and they pushed me along and helped 
me out," Sara says thankfully. 

Mentor Mingming Jiang says MaryEllen and Katie felt that 
if Sara didn't stay in the WGU program, then they couldn't stay 
in it. It was all for one and one for all. Jiang called Sara and told 
her that she had the support of her friends and they wanted her 
to stay in the program. Jiang reasoned that because Sara's 
business was destroyed and she didn't have a job, that indeed 
she did have time to study. Says Jiang, "Time is crucial. Sometimes 
when a bad thing happens, maybe you lose something, but you 
gain something else." 

(Continued on page 4.) 

Twelve Months of Exceptional Growth for WGU 
Rapid growth continued for WGU in 2005. From January 

2005 to the end of December 2005, total enrollment went 
from almost 3,200 to over 5,100, a 60% increase. The number 

of graduates increased over 200%, from approximately 170 
to more than 550. In 2005, WGU continued to focus on the 
high-need areas of math and science in the Teachers College. 

Enrollment in both programs was up about 75%, rising from 
450 to more than 800 students. Enrollments in the WGU 
Business and IT programs increased more than 100% to over 
1500 students at year's end. 

The number of WGU employees rose the past year from 
approximately 160 to 250, an increase of 55%. This includes 

100 mentors in 28 states and 150 employees in the Salt Lake 
City offices. 

In the fiscal year ending June 30, 2005, tuition revenues 
increased 115%. University net assets increased by 28%. WGU 
funded approximately $800,000 in scholarships during that time. 

WGU added five new board members in 2005: Utah 
Governor Jon Huntsman, Arizona Governor Janet Napolitano, 
Dr. Carl Cohn, superintendent of San Diego City Schools, Robert 
Evanson, former president of McGraw-Hill Education, and Dr. 
JerryWartgow, former superintendent of Denver Public Schools. 
HCA became a new corporate partner and member of the 
National Advisory Board. 



Commission on the Future 
of Higher Education Hears 
WGU President and Graduate 

Robert Mendenhall, WGU president and a member of the 
Secretary's Commission on the Future of Higher Education, 
along with WGU graduate Jerry Davis, spoke on the topic of 
Innovative Models of Delivery of Education during a recent 
commission meeting in San Diego. 

The new 19-member commission is looking at a complex 
set of issues in four major subject areas: accessibility, affordability, 
accountability and quality. 

President Mendenhall told the commission that "WGU 
was created to demonstrate that thinking in new ways about 
higher education might lead us to very different models than 
the traditional system." He outlined howWGU defines and 
measures competencies, which measures learning rather than 
time. 

"One of the most important contributions of online 
education is its ability to expand access to higher education, 
particularly to rural populations and working adults. By letting 
the technology carry the majority of the instruction, rather than 
live instructors, the instruction is of high and consistent quality 
and is scalable to large numbers of students at low incremental 
cost. The human side of instruction is in the personal mentoring 
that each student receives," he said. 

President Mendenhall said that in addition to the efficient 
mentoring system, low costs are achieved at WGU by not having 
administration buildings or residence halls to build or maintain 
nor athletic teams to support. Utilizing courses developed by 
others and outsourcing functions like financial aid processing, 
testing and library services also keep costs down. 

Presenting the student point-of view, Jerry Davis, the Chief 
Information Security Officer for the U.S. Department of Education 
and a WGU graduate with a Bachelor of Science IT Security 
degree, told the commission that the competency-based format 
fully promotes the student's control of time management. He 
said courses were available to him as he needed them and this 
removed the problem of having to be somewhere at some 
predetermined time that was inconvenient or impossible to 
schedule. Davis recommended the ideology of an innovative 
education delivery model should not be based on technology 
alone. "The program must be accessible and on demand, and 
must provide measurable and tangible value, and it must be 
economically feasible. WGU is one such institution that answered 
the call of the triple constraint," he said. 
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WGU MBA Ranked in Top 25 
WGU is ranked in the 2006 Top 25 "Best Buys "for regionally 

accredited distance MBA degrees" from GetEducated.com, the 
only privately run clearinghouse in the U.S. that showcases 
accredited online degrees. In thatTop 25, WGU ranks 16th as 
a best buy. 

The WGU Master of Business Administration degree is 
specifically designed for experienced business professionals 
and managers seeking upward career mobility. The program 
prepares a person for mid-level to upper-level management 
positions in business, industry and non-profit organizations. 

WGU launched the MBA program in early 2005 and enrolled 
more than 150 students by the end of the year. 

WGU utilizes the Certified MBA Exam as one of the 
competency assessments in the Business Program. "The use 
of a nationally recognized certification exam as one of our 
competency assessments is an important part of many of our 
degree offerings," said President Robert Mendenhall. "It is 
entirely consistent with our approach of tying competencies to 
key industry requirements, and allowing our graduates to earn 
not only an accredited degree but professional certification at 
the same time." 

Upon completion of the program, graduates earn the 
accredited Master of Business Administration degree and the 
Certified Master of Business Administration (CMBA) designation. 

"The CMBA Exam is the only universal tool that measures 
an MBA's grasp of the core business fundamentals, regardless 
of MBA school or program type," said Mike Mebane, co-founder 
and managing director of !Cl. "WGU and their students can 
be confident that candidates passing the exam have a solid 
command of the MBA core curriculum, making this new 
professional designation a valuable means of verifying an MBA's 
proficiency to present or future employers and colleagues while 
leveling the playing field in the job market." 

According to Dr. Bern Beatty, career MBA educator and 
co-founder of the CMBA Exam, "Most business schools shy 
away from assessments used as a condition of advancement. 
It is refreshing to see WGU's approach holding both students 
and faculty accountable to a known standard." 
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had that li/§ to 
- Former Governor Roy Romer, Commencement Speaker 

January 2006 Graduation Hits Milestones 

January 2006 commencement in Salt Lake City. 

The WGU 2006 graduation 
ceremonies on January 28th 
held special meaning because 
10 years ago a group of western 
governors decided to form 
WGU, and in early 2006, 
enrollment passed more than 
5,000 students. Honored at the 
ceremony were 243 graduates 
from 41 different states; 44 
students attended in person 
from 13 different states and the 

Commencement speaker Governor 
Roy Romer. 

occasion was broadcast live online to those graduates who 
were unable to attend. Former Governor Jim Geringer of 
Wyoming, a WGU founding governor and current Chairman 
of the Board ofTrustees, introduced the commencement speaker, 
former Colorado Governor Roy Romer, who was also a founding 
governor of WGU. Geringer lauded Romer as the father of 
competency-based education at WGU, calling him a man of 
vision who pushed the concept of learning rather than time. 

On the podium, Romer, currently superintendent of the Los 
Angeles Unified School District, emphasized his focus on how 
to learn. He told the graduates and audience that the life of 
the mind is key. "One of the things about being alive is constantly 
defining who you are; know the world you're in, figure out 
what's most important in terms of your set of values, figure 
out how you express yourself in action and activities," he said. 

Romer was awarded an honorary Doctor of Humane Letters 

degree for his lifelong service 
to education and government. 

Annette Bunch, a recipient 
of a Bachelor of Science in 
Business Management, told the 
audience, "For me it came as 
a wonderful package-to be 
a mother, a wife, a colleague, 
a student and a career woman, 
all at the same time." 
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Commencement student speaker Sandra 
Larry Braby, who at age 75 Coxen. 

got his Master of Business Administration degree, said you can 
teach an old dog new tricks and that he learned important 
new terminology for many business concepts and procedures. 
He added, "I think the good thing you take from this is a good 
clear understanding of ethics and moral responsibility and also 
the concepts behind human relations in dealing with people." 

Graduate Karen Jurotich reflected, "When I reached my 
final hurdle, demonstration teaching, I realized how well WGU 
had prepared me. My time in the classroom was such a positive 
experience for everyone concerned- me, the 5th grade class 
and my fellow teachers." 

It was a poetic moment for graduate Sandra Coxen, who 
received her Master in Mathematics Education degree. She 
said, "The beauty and wonder of the program at WGU is that 
we can have our own program based on what we need to 
become and what we want to become." 
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Even Katrina's Floods Can't Dampen 
Enthusiasm ... (Cont inued from page 1.) 

Sara was persuaded and stayed 
on. Eventually she used a library 
computer and finally got a laptop, 
despite her temporary living 
conditions. 

"I really don't think I could have 
gone on without my mentor 
Mingming Jiang, Katie and MaryEllen, Sara Miller and husband Danny. 

because they called constantly and 
helped me get through," she says. MaryEllen thinks Sara deserves 
most of the credit. 

Sara continues her studies from a FEMA camper while their 
home is under reconstruction, and is very close to completing 
her degree requirements. She wants to continue work as a potter 
and instructor at George Ohr Museum where her skills are 
enhanced by her WGU capstone project in teaching disabled 
students social skills through pottery and art. In Syracuse, Utah, 
MaryEllen, a mother of 5 daughters, will graduate soon and 
continue her career as a K-12 math specialist for Davis School 
District. 

Katie, a mother of three in Michigan and a 31-year special 
needs teaching veteran, is also finalizing her degree. She enrolled 
in WGU because she was seeking technology that would help 
her create programs to support what she was teaching. "We're 
pretty rural and I knew it had to be online because I couldn't 
teach and go to school," she says. But she never anticipated the 
close friendships that would result from distance learning. 

The three near-graduates have never met each other. But 
they are making plans to meet each other face-to-face at a 
forthcoming WGU graduation ceremony, no matter what 
challenges come their way. 

WGU's National Advisory 
Board Welcomes New 
Member Consonus 

Data management and security company Consonus (Daniel 
Milburn, COO) has joined the WGU National Advisory Board. 
Consonus, which provides a combination of security expertise, 
best practices, and disaster-proof data centers and technology 
systems, joins more than 20 corporations and foundations that 
support the WGU concept of competency-based higher 
education. 

Consonus will become the new secure data center, hosting 
WGU's technology infrastructure. Consonus COO Daniel Milburn 
said, "We are very excited to maintain Western Governors 
University's applications and systems reliability within the 
Consonus infrastructure. Our high availability data centers and 
risk management solutions will safeguard the university's 
mission critical applications and ensure 100% uptime delivery 
to their students and faculty members." 

WGU President Robert Mendenhall and Consonus COO Daniel Milburn. 

Western Governors University National Advisory Board 
The WGU National Advisory Board was created in order to enhance 

the implementation of the WGU mission, and aid in the strategic planning 

process of the WGU. The NAB serves at the pleasure of the Board a/Trustees 

and consists of a diverse group of industry representatives. The primary 

aim of the NAB is to foster a global and visionary perspective consistent 

with the successful implementation of Western Governors University. 
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