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Washington State Legislature Creates WGU Washington 
On April 22, 2011, Washington Governor 

Christine Gregoire signed the bill that established 

Washington State Senator Jim Kastama and 
Representative Phyllis Gutierrez Kenney 

WGU Washington, the 
state's first all-online 
nonprofit university. 
A special event to 
mark the launch of 
Washington's newest 
university and its 
agreement with the 
state's community and 
technical colleges was 
held May 26 at Seattle 
Central Community 
College. Representatives 
from the Governor's 
office, the State 
Legislature, the State 
Board of Community 
and Technical Colleges, 
and WGU students 

living in Washington joined Dr. Samuel Smith, 
Washington State University President Emeritus, 

WGU Marks Key Milestones 
More than 25,000 Students 

This spring, WGU achieved two major milestones 
when the university awarded a degree to its 10,000th 
graduate and enrollment passed 25,000 students. 
In the past 11 months alone, more than 3,000 WGU 
students have graduated, an increase of more than 
30% over the previous 12 months. Over the past five 
years, nearly 8,000 students have earned diplomas 
from WGU. 

The growth in enrolled students represents a 
350% increase within a five-year time frame, with the 
university adding 20,000 students since 2005. WGU 
students live in all SO states, several U.S. territories, 
and on military outposts all over the world. 

"While we are very proud of our astonishing 
enrollment growth, achieving this milestone in 
the number of graduates is very significant for the 

WGU Washington's newly 
appointed Chancellor Jean 
Floten, and Dr. Robert 
Mendenhall, WGU President, 
at the launch celebration. 

State Senator Jim 
Kastama, author of the 
WGU Washington bill, 
called the creation of WGU 
Washington "one of the 
best decisions we made in 
the Legislature this year:' 
State Representative Phyllis 
Gutierrez Kenney said she 
co-sponsored the legislation 
so that "all students who 
want an education-dislocated workers, place-bound 
students, those coming from the military, and those 
who want a change in their careers-[ can] help fill 
that high demand of industry and business:' Governor 
Gregoire's Education Policy Advisor Leslie Goldstein 
referred to WGU Washington as "truly ground
breaking without breaking ground." 

See "WGU Washington" on page 3 

10,000 Graduates and 

university:' said WGU President Robert W. Mendenhall. 
"In 1999, our first student matriculated, and our 
first student graduated. Just 12 years later, WGU is 
producing more than 3,000 graduates annually
graduates who receive high marks from their 
employers for their competence and preparation for 
their jobs. We are looking forward to our largest-ever 
commencement in Jul( 

Students reveal the new 
WGU Washington website. 
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New Partnership Provides Seamless Transfer and Cost 
Savings to Washington Community College Graduates 

On May 26, 2011, Washington's 34 community 
and technical colleges signed an agreement with 
WGU Washington that will make it easier for the 
state's community college graduates to transfer to 
WGU Washington to complete a bachelor's degree. 

A memorandum of understanding was signed by 
the head of the Washington State Board for Commu
nity and Technical Colleges (SBCTC), WGU President 
Robert Mendenhall, WGU Washington Chancellor 
Jean Flo ten, and all of the presidents of Washington's 
community and technical colleges. Under the terms 
of the agreement, graduates and employees of any of 
the state's community colleges may transfer seam
lessly into WGU Washington, will not be charged an 

application fee, and are 
eligible for a 5% tuition 
discount. 

"We are very 
pleased with our new 
partnership with WGU 
Washington:' said 
SBCTC Executive Direc
tor Charlie Earl. "This 
agreement will enable 
many more community 
and technical college 
graduates to continue their education and complete 
their bachelor's degrees:' 

TechAmerica Partnership Provides Tuition Savings to 
Employees of More than 1,000 Tech Companies 

TechAmerica, an organization with some 1,000 
member companies in the technology field, has part
nered with WGU to provide application fee waivers 
and tuition discounts to members' employees in 17 
eligible WGU degree programs. 

Under the partnership, TechAmerica member 
employees applying to WGU will not be charged 
the $65 application fee. Additionally, an employee 
who enrolls in one of the eligible programs - which 

include both bachelor's and master's programs in the 
colleges of Information Technology and Business -
receives a 5% tuition discount. Employees can also 
apply for one of 20 competitive scholarships worth 
$500 per term for up to five terms. 

TechAmerica represents small, medium and large 
companies in every sector of high tech, including: 
manufacturing, communication services, software 
services, engineering, and technical services. 

Awards Recognize WGU for Excellence 
in Distance Learning 

The United States Distance Learning 
Association (USDLA) presented two 
awards for excellence in distance learning 
to Western Governors University at the 
association's annual conference in May. 

For the second time in three years, 
WGU took home the 21st Century Award 
for Best Practices in Distance Learning. 
The university was recognized for being 
a pioneer in distance learning by creating 

programs that are innovative, comprehensive, and 
effective. 

Additionally, Dr. Phillip Schmidt, Associate Provost, 
received an award for Outstanding Leadership by 
an Individual in the Field of Distance Learning. Dr. 
Schmidt was recognized for his leading role in the 
development of the university's math and science 
education programs, which are nationally known for 
their excellence, and for his efforts to earn accreditation 
for WGU's teacher education programs. 
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WGU Washington's first chancellor, B. Jean Floten, 
joins the new university after more than 20 years as 
president of Bellevue College. Before her tenure at 
Bellevue College, Floten was Executive Vice President 
at Edmunds Community College in Lynnwood, 
Washington. ationally recognized as a leader in 
higher education, Floten is often asked to speak 
on technology education, funding, innovations in 
teaching, diversity, student access, and other education 
issues. She serves on the national community college 
advisory board of Educational Testing Service and has 
served as a member of the Board of Directors of the 
Bellevue Chamber of Commerce and the Key Bank 

Advisory Board. Floten was awarded 
an Honorary Doctor of Letters by City 
University in 2006 and earned Master 
of Science and Bachelor of Arts degrees 
from Portland State University. 

Washington joins Indiana as the 
second state to partner with WGU to 
create an online state university. WGU 
Indiana was launched in June 2010 by 
Governor Mitch Daniels, and one year 
later, enrollment has increased by 
nearly 500%. 

National Urban League Selects WGU as 
Education Partner 

The National Urban League has partnered with 
WGU to help individuals affiliated with the historic 
civil rights organization further their academic and 
career goals. Under the partnership, employees, mem
bers, and clients of the National Urban League are 
entitled to a $65 application fee waiver, a 5% tuition 
discount, and the opportunity to apply for one of 
twenty scholarships valued at up to $5,000. 

"The National Urban League is thrilled to have 
partnered with WGU;' said Marc Moria!, president of 
the National Urban League. "Their online programs 
offer flexibility, high quality, and affordability and 

give individuals a great opportunity to 
earn a degree that will be respected by 
employers nationwide:' 

The National Urban League is dedi
cated to economic empowerment that will 
elevate the standard of living in histori
cally underserved urban communities. 
WGU and the ational Urban League are 
a great fit because of WGU's commitment 
to offering opportunities for accessible, 
affordable education. 

Health Informatics Program Earns Key Accreditation 
WGU's B.S. in Health Informatics has earned 

accreditation from the Commission on Accreditation 
for Health Informatics and Information Manage
ment Education (CAHIIM). CAHIIM accreditation is 
granted after extensive reviews based on industry
developed standards, and graduates of the program 
enjoy increased certification eligibility and job mar
ketability as a result of the accreditation. 

An independent accrediting organization, 
CAHIIM was created to evaluate the quality and 
integrity of health informatics and health information 
management programs. The accreditation process 
includes a voluntary peer review, an onsite visit, and 
a review of degree requirements that evaluate courses 
of study using CAHIIM standards. It also incorporates 

ongoing improvement reports and peri
odic reviews to assess program perfor
mance over time. 

Program accreditation by CAHIIM is 
necessary to be eligible for the Registered 
Health Information Administrator (RHIA) 
certification exam, a highly respected 
credential in the healthcare industry. 

Designed for current healthcare, 
health information, and information 
technology professionals, WGU's B.S. in 
Health Informatics combines concepts 
in healthcare, information technology, 
and leadership practice and includes two 
industry-recognized IT certifications. 



Justin Osmond's 90-percent hearing 
loss was particularly challenging for a 
young man growing up in a family famous 
for music. The son of Merrill Osmond, lead 
singer of The Osmonds, Justin's parents 
worked with him to overcome his deafness 
and find ways to help others with hearing 
loss. 

Today, he works with the Starkey 
Hearing Foundation, traveling to countries 
all over the world to provide hearing aids 
to deaf and hearing-impaired children. 
Justin also founded the Olive Osmond Per
petual Hearing Fund, which he founded in 
honor of his grandmother. 

At the urging of his brother, Shane, 
who was beginning the MBA program at 
WGU, Justin enrolled in the same program. 
His goal was to enhance his marketing 
and public relations skills to support his 

GRADUATE SPOTLIGHT: 

nonprofit work. "With my MBA, I wanted to learn how 
I could capitalize and utilize my resources to help more 
children:' says Justin. 

Justin's journey to complete his MBA did not 
come without some unique challenges. Because his 
travel schedule was so rigorous, he would complete 
most of his coursework studying on airplanes and 
in hotels in places like Africa, the Middle East, and 
Southeast Asia. Despite his busy schedule and with the 
help of his mentor, he was able to complete his degree 
in two-and-a-half years. 

"Western Governors University was probably liter
ally one of the best things that ever happened to me:' 
says Justin. In February, Justin was one of the student 
speakers at WGU's winter commencement ceremony in 
Salt Lake City and delivered a commencement speech 
in front of thousands of people. He is determined that 
his hearing disability will never hold him back from 
his goals. "It's never too late to get an education:' says 
Justin. 

Jozelda Porter, M.S. Educational Leadership 
A middle school teacher from Jackson, Tennes

see, Jozelda Porter wanted to further her career with 
a master's degree that would enable her to become a 
school principal. After a great deal of research, Jozelda 
selected WGU for the quality of its program as well as 
its affordability and flexibility. 

WGU immediately impressed Jozelda, particularly 
with its flexibility and incredibly motivating support 
system. Soon after Jozelda began her studies at WGU, 
her mother was diagnosed with cancer. "I struggled 
with a hectic work schedule, a sick parent, and my 
course work:' jozelda said. "The plus in all of this was 
that I could access my schoolwork any time of the day 
or night. The weekly calls from my mentor kept me 
focused and on track. I felt like I had my own personal 
team to motivate me to succeed and keep me pumped 
up enough to go on when I felt I could go no further:' 

In December 2009, Jozelda's mother passed away. 
"This was one of the darkest periods of my life, but my 
WGU family stuck beside me and encouraged me to 
run the race. I felt like I was the only student WGU had 
and they were all pulling for me:' said Jozelda. 

In 2010, Jozelda was faced with more devastating 
challenges. She found out about a life-threatening con-

dition that might 
jeopardize the 
health of both her 
pregnant daughter 
and her unborn 
child and a cancer 
diagnosis for her 
25-year-old son. 

Despite all 
the difficulties in 
her personal life, 
Jozelda was able to 
finish her master's 
degree at WGU in 
less than two years. 
During her speech 
at the 2011 Winter 
Commencement 
Ceremony, she said, "Had it not been for the kindness 
and compassion of the WGU faculty and staff, this 
day would not be happening for me. WGU taught me 
how to be the best educational leader that I can be." 
With her degree from WGU, Jozelda plans to become a 
school principal and eventually, a superintendent. 
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