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     On June 30, 2011, Western Governors University 
completed another successful fiscal year, with significant 
growth in key performance indicators.  While enrollment 
continued to grow by nearly 30% to more than 25,000 
students, the number of graduates increased by 74%. The 
university awarded nearly 4,000 bachelor’s, post-baccalau-
reate, and master’s degrees, bringing the cumulative total 
of graduates to 11,000. With 54% of students now on track 
for on-time graduation, WGU’s continued focus on student 
success is making a difference.

     Revenue for the university grew by 34%, and WGU 
continues to be self-sustaining on tuition that has not 
increased in the past three years. WGU now employs nearly 
1,600 faculty and staff members who live and work all over 
the United States.

     WGU’s growth included the expansion of WGU Indiana, 
established in June 2010, and the creation of WGU Wash-
ington in April 2011. Since June of 2010, WGU Indiana has 
grown from 280 students to 1,460 students, an increase  
of more than 400%. Led by Chancellor Allison Barber,  
WGU Indiana now has 110 employees based in Indianapolis.  
WGU Washington, now with more than 1,000 students, is 
enrolling about 100 new students per month and is led by 
former Bellevue College President Jean Floten. The growth of 
WGU state universities continues—on August 3, 2011,  

Texas Governor Rick Perry announced the establish-
ment of WGU Texas.

      Other significant accomplishments in FY 2011 
included:
•	 Award of $4 million in scholarships 
•	 Graduation of first B.S. in Nursing (Prelicensure) 

students
•	 CAHIIM accreditation for Health Informatics 

degree
•	 $4.5 million grant from Bill & Melinda Gates 

Foundation to support development of state 
universities

•	 USDLA Award for Excellence in Distance Learning
•	 2010 McGraw Prize in Education to President 

Robert W. Mendenhall
•	 Sloan Consortium Award for Excellence in Online 

Education
•	 Key partnerships:

•	 National Education Association
•	 National Urban League
•	 TechAmerica
•	 National Association of Community Health Centers

•	 Implementation of WellConnect student assistance 
program

•	 E-books available to students at no additional cost

     On August 3, 2011, Texas Governor Rick Perry, with the 
support of Higher Education Chairs Senator Judith Zaffirini 
and Representative Dan Branch, announced the creation of 
WGU Texas, the third WGU state university. A special event to 
mark the launch of Texas’ newest university and its agreement 
with the Texas Association of Community Colleges was held 
September 21 in the State Capitol in Austin. Representatives 
from the Governor’s office, the State Legislature, TACC, and 
WGU students and alumni living in Texas joined Dr. Robert 
Mendenhall, WGU President, at the launch celebration.

     “Earning a college degree is one of the most effective ways 
for individuals to improve the quality of life for themselves 
and their families,” Governor Perry said.

 

FY 2011: A Year of Milestones and Accomplishment for WGU  
74% Increase in Graduates

Governor Perry Establishes WGU Texas
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See “WGU Texas Launch” on page 3

Students and grads celebrate the launch of WGU Texas.
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     “What we know about the future is that without the 
knowledge and skills and growth we gain from college… 
real-world success is likely to be very short-lived,” said 
Jamie Merisotis, President and CEO of the Lumina Foun-
dation for Education, who delivered Western Governor 
University’s Summer 2011 Commencement address on July 
23 in Salt Lake City. “Today, with that well-earned piece of 
paper in hand, every one of you is a step closer to realizing 
your dreams—and our society will be very much improved 
because of that.”

     Celebrating its 21st semi-annual commencement 
ceremony, Western Governors University honored 1,972 
graduates from across the nation and military posts in 
Europe. The university conferred 1,201 bachelor’s degrees 
and 771 graduate degrees in Business, Teacher Educa-
tion, Information Technology, and Healthcare Professions, 
including Nursing. Nearly 300 graduates received their 
diplomas in person; graduates and family members who 
were unable to attend viewed the ceremony online via live 
streaming video.

     In his address, Merisotis said that the WGU graduates 
are part of an immensely powerful wave of 21st-century 
students, who have tried a much-needed new educational 
approach and have demonstrated that it is working. Recog-
nizing WGU for its success in reaching these 21st-century 
students, Merisotis said WGU has made higher education 
a reality for many thousands of Americans who, for many 
reasons, found the traditional path to college to be difficult 
or unattainable.

     Among the stories of success, four graduates shared their 
experiences as WGU students. Phyllis Maclin, a success-
ful housing and construction professional from Paducah, 
Kentucky, earned her MBA in Strategy and Management. 
Lymphatic cancer survivor Jeff Solheim of Keizer, Oregon, 
received his M.S. in Nursing Education. Wynn Hall, a 
mother of six from Phoenix, Arizona, graduated with a B.A. 
in Science (Biology). Bob McMillen, an accomplished IT 
professional and business owner from Beaverton, Oregon, 
earned a B.S. in Information Technology. (See Graduate 
Spotlights on page 4.)

     In June, the Bill & Melinda Gates Foundation awarded 
WGU a $4.5 million grant to support the development of 
and outreach for the university’s state-based universities.

     WGU will use the grant funding to leverage its three 
state-based universities  —WGU Indiana, WGU Washington, 
and WGU Texas—to expand access to affordable, 
competency-based higher education in those states. It will 
also use the grant to support development and outreach in 
those states, as well as to launch universities in other states 
in the future.

    “College students have changed, and it’s time higher 
education made some changes to keep up with them,” said 
Hilary Pennington, Director of Postsecondary Success at 
the Bill & Melinda Gates Foundation. “The foundation is 
pleased to support Western Governors University because 
they have a strong track record of providing a high-quality, 
affordable, and flexible college experience that meets the 
needs of today’s students. In these tough economic times, 
it is more important than ever to support students who are 
juggling jobs and families while trying to make a better life 
for themselves.”

     On September 21, 2011, WGU signed an agreement 
with the Texas Association of Community Colleges (TACC) 
that will make it easier for graduates of Texas community 
colleges to transfer to WGU Texas to complete a bachelor’s 
degree.
 
     Under the terms of the agreement, signed by TACC 
representatives and WGU President Robert Mendenhall in 
the State Capitol in Austin at an official launch event for 
WGU Texas, graduates from public community colleges 
in Texas may transfer seamlessly into WGU Texas with 

upper-division standing, will not be charged an application 
fee, and are eligible for a 5% tuition discount. WGU Texas 
will also offer a competitive scholarship program for Texas 
community college graduates.

     “The Texas Association of Community Colleges is very 
pleased with our new partnership with WGU Texas,” said 
TACC President Dr. Reynaldo Garcia. “This agreement 
offers our graduates another opportunity for completing 
their bachelor’s degrees at a quality university that is af-
fordable and accessible.”

Texas Community Colleges Partner with WGU to Provide Seamless 
Transfer and Cost Savings for State’s Community College Graduates

Lumina Foundation CEO Commends “21st-Century Students”     

Gates Foundation Awards $4.5 Million to WGU to Develop  
State-Based Universities

Dr Rey Garcia, President and 
CEO of the Texas Association of 
Community Colleges.
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     The past year was one of 200% growth for WGU’s College 
of Health Professions. Enrollment grew from 1,028 students 
in June 2010 to 3,008 students in June 2011. WGU’s newest 
college offers six bachelor’s and master’s degree programs in 
Nursing, as well as a bachelor’s degree in Health Informatics 
and an MBA in Healthcare Management. Since the College 
of Health Professions was established, nearly 1,000 students 
have graduated.
 
     WGU’s Nursing programs are accredited by the 
Commission for Collegiate Nursing Education (CCNE), and 
this year, the university earned accreditation for its B.S. in 
Health Informatics from the Commission on Accreditation 
for Health Informatics and Information Management 
Education (CAHIIM).
 
     To help enhance educational opportunities for nurses 
and health care workers in community health centers 
nationwide, the National Association of Community Health 
Centers (NACHC) partnered with WGU last year. The 
partnership provides tuition discounts, application fee 
waivers, and scholarship eligibility for NACHC members 
and their employees.
 
     On July 23, 2011, WGU joined with its Southern 
California partner hospitals to celebrate the graduation 
of the first students from its unique nursing prelicensure 
degree program. The event, which was held at Los Angeles’ 

Cedars Sinai Hospital, included a traditional 
nursing “pinning” ceremony.  WGU’s B.S. in 
Nursing (Prelicensure) program is the nation’s 
first online, competency-based bachelor’s 
degree program designed to prepare students 
for initial licensure as registered nurses. The 
CCNE-approved program combines WGU’s 
online, competency-based academic approach 
with clinical simulations and clinical intensives 
supervised by onsite clinical coaches and 
instructors serving as WGU adjunct faculty. 
More than 100 students are currently enrolled 
in the program, which is currently operating at 
select locations in California and Texas and is 
scheduled to expand to Florida and Indiana in 
the next six months.

     Created to help address the growing 
shortage of registered nurses by making 
quality nursing education more accessible, this 
innovative program was developed by WGU 
in partnership with the U.S. Department of 
Labor, the California Workforce and Labor Development 
Agency, the Texas Workforce Commission, the Robert Wood 
Johnson Foundation, the Utah Department of Workforce 
Services, and major healthcare partners, including Cedars 
Sinai Medical Center, HCA, Kaiser Permanente, Catholic 
Healthcare West, and Tenet Healthcare.

Enrollment Triples in College of Health Professions     

    “By offering online, competency-based courses in key 
workforce areas, WGU Texas provides another flexible, afford-
able way for Texans to fulfill their potential and contribute 
their talents for years and decades to come. Our strengthened 
collaboration with WGU plays an important role in the effort 
to ensure Texas has an equipped workforce to meet the needs 
of job creators,” Governor Perry said. 

     “Working Texans who cannot pursue their higher educa-
tion goals on college campuses certainly should reap the 
benefits of WGU Texas’ online, competency-based model,” 
Senator Zaffirini said. “They also should benefit from the 
program’s flexibility, which will allow them to meet family 
and work responsibilities while continuing their studies. 
Although WGU Texas does not receive state funding and is 
self-sustaining through tuition, it will help address our state’s 
key workforce needs while offering affordable career and 
continuing education opportunities to Texans older than 30.”

     “Texas needs legions of new, sharp,  
credentialed minds to succeed in a knowl-
edge-based economy,” Representative Dan 
Branch said. “The creation of WGU Texas 
will provide another low-cost, flexible, and 
tested option for Texans seeking to compete 
in a global marketplace.”

     Texas joins Washington and Indiana as 
the third state to partner with WGU. WGU 
Indiana was launched in June 2010 by 
Governor Mitch Daniels, and one year later, 
enrollment has increased by more than 
400%. In April 2011, the Washington State 
Legislature passed a bill, which was  
signed by Governor Christine Gregoire, 
establishing WGU Washington.

WGU Texas Launch (continued from page 1)

Dr. Richard Rhodes, President 
and CEO of Austin Community 
College District, speaks at 
the WGU Texas launch and 
Community College partnership 
event in Austin.
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     “Teaching is a profession with many challenges.  
I enjoy a challenge,” says Texas native and military 
wife, Phyllis Boone. A licensed physical therapy 
assistant by profession, she worked extensively 
with special needs children and instructed 
teachers on the uses and positioning of students 
in adaptive equipment for the classroom. For 
12 years also a classroom volunteer in her local 
school district, she found teaching a natural fit.  

     Her interests led her to enroll at WGU  
25 years after earning her associate’s degree. 
“I had doubts that I was ready to tackle school 
again, especially a school where class time was 
strictly up to me.” Phyllis quickly realized that 
WGU worked well for her lifestyle. “I was able 
to log in to my coursework at odd hours of the 

morning and work on my assignments before I went to 
work,” says Phyllis.

     Soon after Phyllis began her program, her twin brother 
became ill. She packed up her laptop and textbooks and was 

able to continue her studies as she cared for him away from 
home, but the challenges kept coming. Five months after 
her brother passed, two other family members passed away 
within ten months. “I was almost knocked off my feet…my 
mentor suggested I take a break,” said Phyllis. 

     She recalls her mentor’s continued support, even  
through the personal difficulties. “My mentors were 
fabulous—absolutely wonderful. They were supportive; 
emails and phone calls were answered promptly and words 
of encouragement were always offered.” Grateful for WGU’s 
flexibility, upon returning from a term break, Phyllis was able 
to immediately resume her studies where she had left them.  
“The most valuable lesson I learned from attending WGU 
was not to give up on a dream,” said Phyllis. “I am the first of 
my siblings to earn a bachelor’s degree.”

     In September, Phyllis spoke at the official WGU Texas 
launch event in Austin, sharing her WGU experiences with 
the many students, grads, lawmakers, and Texas higher 
education officials in attendance.

     When Bob McMillen first attended college in the mid-
1990s, there were no degree programs in IT Administration. 
He had no interest in studying anything else, so he 
decided to keep working in the IT field, earning over 35 
IT certifications along the way. Though Bob worked his 
way up the corporate ladder as best he could, the lack of 
a formal degree hindered him from ever reaching upper 
management status. 

     After September 11th, 2001, Bob lost his job, but saw 
it as an opportunity to start his own network consulting 
and IT firm. After successfully completing his first job as 
a new business owner —restoring the emails from Enron 
executives for the Justice Department—growth for his 
business sky rocketed. “Everyone wanted to know what 
university I attended. I was embarrassed to say I hadn’t 
finished my bachelor’s degree,” says Bob.

     Ten years after starting his company, Bob had several 
employees and millions of dollars in sales but still didn’t 
have the one thing he felt would give him the legitimacy he 
needed to complete his career. At the urging of his wife, he 
started to search for an online school that wouldn’t take him 
away from his work or family. “I needed a school that would 
allow me to work on my terms.”

     One day, while looking at a website he created, he saw 
an ad for WGU. He clicked on it and knew within five 
minutes it was the program he’d been looking for. Because 
of his extensive experience and certifications in the IT 
field, he was able to accelerate his degree program. Bob 
completed his B.S. in Information Technology—Networks 
Administration degree in less than one year. In July, 
Bob was one of the student speakers at WGU’s summer 
commencement ceremony in Salt Lake City. Sharing his 
accomplishment with fellow graduates and a crowd of 
thousands, Bob said, “I now have the legitimacy I always 
wanted and can now proudly display this to my customers.”

Learn more. Become more. Online.

graduate spotlight: Phyllis Boone, B.A. Interdisciplinary Studies

graduate spotlight: Bob McMillen, B.S. IT-Networks Administration


