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Amy Ross (left) with her son Caleb, who motivated her to 

go back to school and earn her master of business 

administ ration. - Image Credit: Courtesy Of Amy Ross 

goa l was to earn t he two-year degree in 18 months. 

For a long time, Amy Ross was content with 

her career. 

Working as a specialty cruise trave l agent for 

AAA Washingto n was an "awesome job" and 

she got to trave l from time to time. But a few 

years ago, the Redmond resident suddenly 

found herself a newly single mothe r and 

realized that while she had a fun job she loved, 

it wasn't exactly a high-pay ing job. It was 

more of a "second income job ," she said. 

Ross was forced to look at her life and figure 

out what she really wanted for herself. She 

knew she wanted to stay in the trave l industry 

and decided her next step wou ld be to get into 

the management side of things . 

So Ross went back to school to become more 

qua lified to take on such roles. 

She enrolled in Western Governors University 

(WGU) Washington to get her master of 

business administration (MBA) in March 2013, 

earn ing her degree in 12 months. Ross said her 

" I can 't say it was easy," she said about j uggl ing schoo l, a full-time job and mommy duty . 

Ross, who also has a degree in history from th e University of Washington , completed her degree in 

Februa1y - short ly afte r turning 40, making the MBA a specia l birthday present. On Saturday, she w i II 

be one of about 1,000 students - 214 from King County - to graduate from WGU Washington during 

the school 's t hird commencement ceremony at Mccaw Hall at Seattle Center. 

" I'm pretty excited about it actually," Ross said about part icipating in t he ceremony even though it 's 

already been a few months since she earned her MBA. 

One of Ross' main mot ivations for go ing back to school was her son Caleb. She said when she became 

newl y single, she told herself they cou ld just "get by" financially. But after thinking about it longer , 

she asked herself, "Why do I have to just get through 7" Going back to school was a way for her to 

make t hings better for her and her son. 

Ross said going back to earn her MBA was also to show Caleb the importance of hard work and how 

you can accomplish wha tever you wa nt if you put in t he time. 

WGU Washingto n Chancello r Jean Floten said many of the ir students are in similar sit uations as Ross 

was: mid-ca reer worki ng adult s look ing to earn an advanced degree w hi le t rying to balance fam ily, 

work and other responsibil ities. 
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opportunity to meet each other . Ross said during these get-togethers, it was nice to meet others who 

were l ike her, trying to balance the ir school wi t h family and work. 

"It was kind of nice," she said. "I'm not t he only mom out here struggling ." 

Ross added that one of t he reasons she did not choose to attend a t raditional university for her MBA 

was because at 40, she would have been qu ite a bit older t han most students and stand out in a way 

she didn't wa nt to. 

Floten said as an accredited online university with tuition set at $6,000 a year , WGU Washington is 

affordab le and accessible for stude nts . 

In addit ion , Ross said students can acce lerate the ir learning or take as long as they need to complete 

their degrees at their own pace. She said she appreciated t his as some of her classes were very easy; in 

other classes where she str uggled, she was comfo rtab le asking for extra help without worrying about 

holding up her classmates. 

" I was able to get that individual attention," she said. 

Since she comp leted her degree, Ross said she has a bet ter understan ding of t he bigger pictu re at AAA 

Washington and has been able to apply w hat she has learned to her job. 

"That was pretty cool," she said . 
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