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NATION’S #1  
TEACHER 
EDUCATION 
PROGRAM

“The top program 
in the nation for 
secondary teachers is 
at WGU, which had 
nearly perfect scores 
across the board and 
whose online training 
is accessible to any 
aspiring teacher in the 
nation.”
NATIONAL COUNCIL ON  
TEACHER QUALITY 
Teacher Prep Review 2014

A CENTER OF 
EXCELLENCE™ 
IN NURSING 
EDUCATION

The National League 
for Nursing named 
WGU’s nursing 
programs as a  
Center of Excellence™, 
recognized for 
“Creating Environments 
that Enhance 
Student Learning 
and Professional 
Development.”

WGU MISSOURI STUDENT PORTRAIT
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45% compound 5-year annual 
growth in enrollment
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GROWTH IN CUMULATIVE GRADUATES

46% compound 5-year annual 
growth in graduates
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DISTRIBUTION OF STUDENTS

Undergraduate 1,497 80%

Graduate 371 20%

• The average student age is 36; student ages range from 19 to 71.

• 26% live in rural areas. 

• 10% are active military, veterans, or military family members.

• 81% of students receive financial aid.

• 46% of undergraduates receive Pell Grants.

STUDENT SNAPSHOT

42% of WGU students are first-generation  
college students.

MEETING THE NEEDS OF TODAY’S  STUDENTS

ENROLLMENT BY COLLEGE 
(As of December 31, 2015)

Business 812 44%

Teachers 469 25%

Health Professions (including Nursing) 307 16%

Information Technology 280 15%

Total 1,868
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WGU is the largest educator of math and science 
teachers in the U.S., conferring 5% of the nation’s 

baccalaureate degrees and 15% of the nation’s 
master’s degrees in STEM teaching.

#1
in STEM

education

DELIVERING A BETTER STUDENT EXPERIENCE
The 2015 National Survey of Student Engagement (NSSE) polled more than 315,000 students 
from nearly 600 U.S. and Canadian institutions.

Students gave WGU very high marks, well above the national average, in the following key areas:

"Nontraditional 
students have 
the traditional 
barriers of cost 
and scheduling 
that stand 
between them 
and a degree, but 
WGU Missouri’s 
innovative 
program offers 
our coworkers 
the quality and 
flexibility they 
need to pursue 
their dreams.”

LYNN BRITTON 
President and CEO,  
Mercy

WGU National

Acquisition of job-related knowledge and skills 79% 69%

Challenged to do their best work 77% 60%

Quality of interactions with faculty 72% 60%

Quality of academic support 85% 73%

Would attend the same institution again 92% 82%

Rating of entire educational experience 93% 87%

WGU is the fourth-largest producer nationally of 
bachelor’s and master’s degrees in nursing for minorities.

WGU’s 3-year student loan default rate is 5%, 
compared with the national average of 11.8%.

• WGU’s one-year retention rate in 2015 was 79%, while the average 
one-year retention rate at U.S. public four-year institutions was 74%.

• Overall student satisfaction was 96%.

• 96% of WGU Missouri students are in good academic standing.

• The average time to a bachelor’s degree is 21/4 years.

WGU’s tuition of less than $6,000 per year for most 
programs has not increased since 2008.

MEETING THE NEEDS OF TODAY’S  STUDENTS
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“Nurses who  
gain more 
education through 
WGU Missouri 
develop a level  
of competency  
and skill that is 
highly valued by  
Truman Medical 
Centers in 
providing 
outstanding  
patient care.”

RUTH PULLINS 
Chief Human  
Resources Officer, 
Truman Medical Centers

INCREASE IN INCOME FOR GRADUATES WITHIN 4 YEARS OF GRADUATION

$14,700 WGU

$8,900NATIONAL

Employment Outcomes WGU National

Total employed 94% 89%

Employed in degree field 86% 76%

Employed full time 86% 74%

Graduate Satisfaction WGU National

Majority of competencies related to work 80% 65%

Recommended university to others 96% 75%

Satisfied with overall experience 82% 69%

DELIVERING VALUE
Comparison of results from a 2015 Harris Poll Online survey of 1,255 new college graduates nationwide 
with a survey of 1,144 WGU graduates.

WGU graduates on average earn $10,600 more within 
1–2 years of graduation. With an average cost of $15,000 
for a bachelor’s degree, the return on investment of a WGU 

degree is less than 2 years.

“WGU Missouri has allowed me to complete 
my education while working a demanding 

full-time career and I finished months ahead of 
schedule. Throughout my time at WGU Missouri, 
I have been promoted twice. Recently, I received 

another promotion to director over Inpatient 
Surgical/Oncology units.”

—Kimberly Baker 
M.S. Nursing, Independence, MO

GRADUATES PREPARED FOR SUCCESS
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EMPLOYER SATISFACTION
2015 SURVEY OF 305 EMPLOYERS BY HARRIS POLL

• 100% said that their WGU graduates were prepared for their jobs. 

• 98% said that WGU graduates meet or exceed expectations; 92% said WGU graduates 
exceed expectations.

• 93% rated the job performance of WGU graduates as excellent or very good.

• 94% of employers rated the “soft skills” of WGU grads as equal to or better than those 
of graduates from other institutions. 

WGU alumni report higher levels of engagement at work—21% higher than the national 
average.   —WGU-Gallup 2015 Report

“One of the great 
things about 
WGU Missouri 
is its curriculum. 
They work with 
businesses like 
ours to ensure 
that what students 
learn is relevant 
and up to date.” 

TONY MYERS 
Vice President, 
Organizational Development 
and Training, CenteneWGU GRADUATES HAVE GREAT JOBS AND 

GREAT LIVES

WGU National

My university was the perfect school for 
people like me. 92% 65%

I had a mentor who encouraged me. 89% 53%

My university is passionate about the long-term 
success of its students. 80% 59%

I was challenged academically. 83% 77%

My education was worth the cost. 91% 65%

GALLUP SURVEY RESULTS

WGU alumni are almost twice as likely as 
graduates from other U.S. universities to be thriving 

in all elements of well-being—purpose, social, 
financial, community, and physical.

—WGU-Gallup 2015 Report

“Education really pays off; I’ve already seen benefits. 
I couldn’t have gotten my current positions if I hadn't 

been enrolled at WGU Missouri.”
–Monica Hursman 

B.S. Business Management student, Higginsville, MO
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WHAT MAKES COMPETENCY-BASED EDUCATION DIFFERENT

• Measures learning rather than time.
• Competencies—what students need to learn and know—are developed in collaboration 

with key employers.
• Learning is self-paced, modular, and technology-based.
• Faculty work with students one-on-one, from the day they enroll until the day they graduate.
• Students demonstrate what they know and spend their study time focusing on what they still 

need to learn.
• Learning is measured through assessments: objective tests, projects, papers, and presentations.

PROMOTING COMPETENCY-BASED EDUCATION

• Working with Congress and the Department of Education to create legislation and 
regulations that encourage innovation, including competency-based education.

• Collaborating with state agencies to gain wider recognition and acceptance.
• Helping accrediting organizations understand competency-based education and provide for 

the model in their standards.

SHARING THE MODEL

• Partnering on U.S. Department of Labor TAACCCT Grant to help Austin, Broward, and 
Sinclair Colleges develop competency-based information technology programs—more than 
300 students now enrolled.

• With funding from the Bill and Melinda Gates Foundation and the Lumina Foundation, 
helping community colleges in Washington, Indiana, Texas, and Florida develop 
competency-based degree programs.

• Delivering conferences and webinars for colleges and universities across the country to 
develop effective competency-based education programs.

THE JOURNAL OF COMPETENCY-BASED EDUCATION
WGU is launching a new peer-reviewed, online journal focused on best practices, trends, and 
developments related to competency-based higher education. The CBE Journal, which will be 
published beginning in spring of 2016, accepts submissions from educators, administrators, and 
policy makers.

WGU hosted the Competency-Based Education for Community Colleges 
(CBE4CC) workshop in Denver, CO, in June 2015. Teams from 60 colleges in 23 
states attended sessions focused on strategy and planning, employer collaboration, 
curriculum, the student experience, and program delivery.

CBE4CC WORKSHOP

WGU is the pioneer and leader in competency-based education,  
a truly innovative approach to learning.

SHAPING THE FUTURE OF HIGHER  EDUCATION

"WGU Missouri’s 
competency-
based format 
takes advantage 
of the capabilities 
and knowledge 
that working 
adults bring to the 
table, and allows 
them to earn a 
bachelor’s degree 
at a lower cost. 
The university is a 
valuable partner 
to community 
colleges in 
increasing college 
completion rates.”

CLIFF DAVIS 
System Vice Chancellor,  
Ozarks Technical  
Community College

6 MISSOURI.WGU.EDU



WGU MISSOURI 2015 HIGHLIGHTS
In addition to increasing statewide enrollment to nearly 1,900 students, WGU Missouri established itself 
as a valuable member of the state’s higher education community. In its second year, WGU Missouri:

• Celebrated graduates with second annual commencement in St. Louis, with keynote by Lynn 
Britton, President and CEO of Mercy.

• Established new partnerships with BJC, Hallmark, and more than 150 school districts 
through partnerships with education consortiums across the state.

• Collaborated with state legislators across the state to award 10 "Believe in Missouri" 
scholarships.

• Conducted competency-based education webinars attended by representatives from a 
dozen Missouri community colleges, private colleges, and universities.

• Named a finalist for 2015 Arcus Educational Attainment Award by St. Louis Chamber  
of Commerce.

• Celebrated student Rebecca Balfanz, whose educational successes were highlighted by 
Governor Jay Nixon in his 2016 State of the State address. 

CHANCELLOR AND ADVISORY BOARD
WGU Missouri has an office in St. Louis as well as staff and faculty across the state. The university 
is led by Dr. Angie Besendorfer, a longtime leader in Missouri education. WGU Missouri operates 
with the guidance of an advisory board that includes corporate, community, and education 
leaders in the state. WGU Missouri Advisory Board members are: 

• Dr. James (Jim) Buford, President Emeritus,  
     St. Louis Urban League 

• Mike Fulton, Superintendent, Pattonville School District 

• Dr. CJ Huff, Superintendent, Joplin Schools 

• Brent McCoy, Vice President, Business Development  
      & Commercial Lending, OakStar Bank

• Cynthia Mercer, Senior VP & Chief Administrative 
     Officer, Mercy

• Tony Myers, VP Organizational Development & 
     Training, Centene 

• Michael T. Nietzel, PhD, Sr. Policy Advisor to Governor 
      Jay Nixon

• Ruth Stricklen Pullins, Chief Human Resources Officer, 
     Truman Medical Centers

• Liz Thiel, Senior Director, Workforce Architecture & Healthe Clinic Operations,  
Cerner Corporation

DR. ANGIE BESENDORFER  
WGU Missouri Chancellor

SHAPING THE FUTURE OF HIGHER  EDUCATION

“WGU Missouri is 
an effective way 
for adults to earn 
their degrees, 
and for our state 
to build a highly 
skilled workforce 
that leads to 
higher-paying 
jobs, growing 
businesses, 
and thriving 
communities.”

GOV. JAY NIXON 
Missouri Governor
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PERSONALIZED FACULTY SUPPORT
• Faculty Mentor from start to graduation.
• Course Mentors (subject matter experts) for every course.
• Students rate the quality of interactions with faculty 20% higher than the national average.

COMPUTER-BASED CURRICULUM
• Accessible 24/7.
• Interactive, self-paced, adaptive learning.
• Courses acquired from leading providers.

VALID, RELIABLE ASSESSMENTS
• Developed by assessment experts.
• Designed to measure critical job skills.
• Industry-recognized certifications and exams included in many degree programs.
• Robust feedback provided by faculty who are experts in the field. 

ONLINE PROCTORING
• Live test proctoring 24/7 at home.
• Secure test administration.
• Self-service scheduling.
• Now being used for 93% of objective exams. 

“For showing public schools another way to 
do business. The low-cost, self-paced WGU 
focuses on skills that lead to better jobs in 
teaching, health care, IT, and business.”

RECOGNIZED BY FAST COMPANY

“WGU constantly monitors the latest advances and 
innovations in assessment and brilliantly adapts them to 
provide continuously improved products and services.”

—Lawrence Rudner 
Principal, Arcturus Group, and Member,  

WGU Assessment Council

A CULTURE OF INNOVATION

“Western Governors 
University is one 
of the innovators 
implementing 
promising 
practices that offer 
breakthroughs  
on cost, quality,  
or both.”

PRESIDENT OBAMA 
“A Better Bargain for the 
Middle Class”

8 MISSOURI.WGU.EDU



ANALYTICS TO IMPROVE STUDENT SUCCESS
Enabling faculty to provide better, more personalized support to students when they need it.

• Student scorecards report individual student progress to faculty in real time.
• Faculty dashboards highlight student needs and progress.
• Identifies needed changes in curriculum and assessments.

RESPONSIBLE BORROWING INITIATIVE
• Launched in 2013.
• Encourages students to borrow only what they need for tuition.
• Average borrowing per student per year has decreased by 40%.
• Reduced overall student borrowing by $250 million.

MOBILE ACCESSIBILITY
• On any device, at any time for students and prospective students.
• One-tap access to faculty support.
• Push notifications based on student preferences.
• Immediate access to test and assessment results.

E-TEXTBOOKS
• Provided at no additional charge.
• Average savings to students: $1,200 per year. 

WELLCONNECT™

Provided to all students at no additional charge, WellConnect Services include:

• Mental health counseling.
• Budget and debt consulting.
• Legal consulting.

EDUCATION FOR THE FUTURE OF HEALTHCARE
• Nation’s largest competency-based nursing programs.
• New Accountable Care Learning Collaborative, in partnership with Leavitt Partners and 

the Brookings Institution. 
• New M.S. in Integrated Healthcare Management, developed in collaboration with key 

industry and policy leaders.

“I’m impressed 
by the results in 
places like  
Western Governors 
University. Its 
low-cost online 
programs rely 
on competency-
based progression,  
not class time 
or credit hours. 
It uses external 
assessments to 
evaluate student 
proficiency.”

BILL GATES  
“Why American Colleges 
Have to Change”

L e a r n i n g C o l l a b o r a t i v e
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GRADUATE STORIES

Lisa Turnbull, Saint Charles, MO
B.S. Business—IT Management

Lisa is one of the many people who didn’t see herself as “good at school” growing up. 
At 18, she wasn’t ready to go to college. After years working various jobs, she came to 
Centene Corporation and soon taught herself valuable IT skills. But Lisa still lacked the 
credential of a degree. At WGU Missouri, Lisa used not only her IT skills but also the 
maturity and drive that she had acquired in the workforce to succeed. Lisa finished her B.S. 
in IT Management in February of 2015. She’s a Project Lead Business Systems Analyst at 
Centene, and now has a degree that reflects her experience.

“The WGU model allowed 
me to thrive. I needed 
a competency-based 
program that let me use 
my experience. I needed 
flexibility to allow me 
to be a mom, a wife, a 
daughter, a friend, a  
Girl Scout leader. I needed 
affordability because I 
had a family and could 
not add another bill.”

—Lisa Turnbull

Donna Carpenter 
Springfield, MO
B.S. Nursing

A successful nurse for 40 years, 
Donna was often passed over 
for promotions because she did 
not have a degree. Donna was 
nervous about being a student 
again, but with the support 
of her husband, two children, 
and WGU Missouri mentors, 
Donna was able to complete 
her degree while working full 
time. Now, as the most senior 
nurse in her department, Donna 
is looking forward to additional 
opportunities for advancement 
within her organization.

“The faculty mentors were amazing! I felt 
like I was never alone in this program. If 
I had a question, whatever the time of 
day, I could pick up the phone and get 
an answer.”

—Donna Carpenter
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Lesli Roy 
Webb City, MO
B.A. Interdisciplinary Studies

Lesli Roy, spent many years in 
low-paying jobs before pursuing 
her dream of becoming a teacher. 
As a divorced mother of three 
who had just lost her home, Lesli 
knew that she would have to take 
a big step in order to provide for 
her family. She needed to find an 
affordable way to earn a degree 
while working full time and caring 
for her children. Lesli enrolled in  
WGU Missouri, and with the help 
of her faculty mentors, was able 
to complete her bachelor’s degree 
and land her dream job as a first 
grade teacher. Lesli felt proud and 
more than prepared when she 
walked into her classroom the first 
day thanks to what she learned at 
WGU Missouri.

“I’m proud to say that because of  
WGU Missouri, I will receive a paycheck 
that will far exceed any in my 30 years 

of working. I can also be proud that 
my college has a reputation of being 

challenging. WGU Missouri has made my 
dream of teaching become a reality.”

—Lesli Roy

Albert Owonubi, Springfield, MO
B.S. IT Management

Albert is a self-taught IT expert who came of age in Nigeria and in Arkansas, where he 
attended community college and got married. He and his family eventually made their home 
in Springfield, Missouri, but Albert found he needed better qualifications on his resumé. When 
he found WGU Missouri, Albert was delighted with the competency-based format and the 
faculty support. Albert got his IT management degree and before he even graduated, he was 
offered a project management position at the trucking software company where he worked.

“I believe that you have 
to take action, and be 
intentional about it, to 
succeed. I had good 
intentions for years, but 
until the intentions meet 
action, nothing happens. 
Once you reach one life 
goal, it builds on itself. 
But you’ve got to go out 
and make things happen.”

—Albert Owonubi
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8000 Maryland Ave., Suite 410
St. Louis, Missouri 63105
855.948.8493
missouri.wgu.edu

WGU MISSOURI
P R O M I S E
We help our students achieve their 
dreams for a degree and career 
success by providing a personal, 
flexible, and affordable education 
based on real-world competencies.




