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NATION’S #1  
TEACHER 
EDUCATION 
PROGRAM

“The top program 
in the nation for 
secondary teachers is 
at WGU, which had 
nearly perfect scores 
across the board and 
whose online training 
is accessible to any 
aspiring teacher in the 
nation.”
NATIONAL COUNCIL ON  
TEACHER QUALITY 
Teacher Prep Review 2014

A CENTER OF 
EXCELLENCE™ 
IN NURSING 
EDUCATION

The National League 
for Nursing named 
WGU’s nursing 
programs as a  
Center of Excellence™, 
recognized for 
“Creating Environments 
that Enhance 
Student Learning 
and Professional 
Development.”

WGU TENNESSEE STUDENT PORTRAIT
ENROLLMENT BY COLLEGE 
(As of December 31, 2015)

Business 1,082 47%

Teachers 504 22%

Health Professions (including Nursing) 390 17%

Information Technology 331 14%

Total 2,307

MEETING THE NEEDS OF TODAY’S STUDENTS
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ENROLLMENT GROWTH

37% compound 5-year annual 
growth in enrollment
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GROWTH IN CUMULATIVE GRADUATES

36% compound 5-year annual 
growth in graduates
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DISTRIBUTION OF STUDENTS

Undergraduate 1,795 78%

Graduate 512 22%

• The average student age is 38; student ages range from 19 to 69.

• 75% are classified as underserved.

• 21% are ethnic minorities. 

• 11% are active military, veterans, or military family members.

• 77% of students receive financial aid.

• 40% of undergraduates receive Pell Grants.

STUDENT SNAPSHOT

48% of WGU Tennessee students are first-generation 
college students.
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DELIVERING A BETTER STUDENT EXPERIENCE
The 2015 National Survey of Student Engagement (NSSE) polled more than 315,000 students 
from nearly 600 U.S. and Canadian institutions.

Students gave WGU very high marks, well above the national average, in the following key areas:

"In the next five 
years, more than 
half of the jobs 
in Tennessee 
will require post-
secondary school 
credentials.  
WGU Tennessee 
will fill a critical 
gap in our 
higher education 
landscape.” 

GOVERNOR BILL HASLAM 
State of Tennessee

MEETING THE NEEDS OF TODAY’S STUDENTS

WGU National

Acquisition of job-related knowledge and skills 79% 69%

Challenged to do their best work 77% 60%

Quality of interactions with faculty 72% 60%

Quality of academic support 85% 73%

Would attend the same institution again 92% 82%

Rating of entire educational experience 93% 87%

WGU is the largest educator of math and science 
teachers in the U.S., conferring 5% of the nation’s 
baccalaureate degrees and 15% of the nation’s 

master’s degrees in STEM teaching.

#1
in STEM

education

WGU is the fourth-largest producer nationally of 
bachelor’s and master’s degrees in nursing for minorities.

WGU’s 3-year student loan default rate is 5%, 
compared with the national average of 11.8%.

• WGU’s one-year retention rate in 2015 was 79%, while the average 
one-year retention rate at U.S. public four-year institutions was 74%. 

• Overall student satisfaction was 96%.

• 95% of WGU Tennessee students are in good academic standing. 

• The average time to a bachelor’s degree is 2 years, 7 months.

WGU’s tuition of less than $6,000 per year for most 
programs has not increased since 2008.
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GRADUATES PREPARED FOR SUCCESS

INCREASE IN INCOME FOR GRADUATES WITHIN 4 YEARS OF GRADUATION

$14,700 WGU

$8,900NATIONAL

Employment Outcomes WGU National

Total employed 94% 89%

Employed in degree field 86% 76%

Employed full time 86% 74%

Graduate Satisfaction WGU National

Majority of competencies related to work 80% 65%

Recommended university to others 96% 75%

Satisfied with overall experience 82% 69%

DELIVERING VALUE
Comparison of results from a 2015 Harris Poll Online survey of 1,255 new college graduates nationwide 
with a survey of 1,144 WGU graduates.

WGU graduates on average earn $10,600 more within 
1–2 years of graduation. With an average cost of $15,000 
for a bachelor’s degree, the return on investment of a WGU 

degree is less than 2 years.

“WGU Tennessee allowed me to continue 
doing the things I love—spending time with 
my family and traveling for my job. Another 
major plus was that the competency-based 
system enabled me to focus my time in the 
areas where I needed to further my career."

—Shonna Wessels 
M.S. Management and Leadership 

Collierville, TN

“When I see a  
WGU degree—
or a WGU 
Tennessee 
degree—what that 
says to me is that 
I’ve got someone 
who understands 
how to deal with 
the complexities 
of modern-day 
life and that they 
know how to work 
and get a degree 
in the complicated 
world we live in.”

JOHN STEELE 
Senior VP,  
Human Resources,  
HCA
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EMPLOYER SATISFACTION
2015 SURVEY OF 305 EMPLOYERS BY HARRIS POLL

• 100% said that their WGU graduates were prepared for their jobs. 

• 98% said that WGU graduates meet or exceed expectations; 92% said WGU graduates 
exceed expectations.

• 93% rated the job performance of WGU graduates as excellent or very good.

• 94% of employers rated the “soft skills” of WGU grads as equal to or better than those 
of graduates from other institutions. 

WGU alumni report higher levels of engagement at work—21% higher than the national 
average.   —WGU-Gallup 2015 Report

“WGU Tennessee 
provides students 
flexibility, it 
recognizes 
competence, and 
it’s easier on the 
wallet—that’s a 
pretty powerful 
combination.” 

DAVID GOLDEN 
SVP/Chief Legal Officer 
and Corporate Secretary, 
Eastman Chemical

"I knew completing my BSN degree would be necessary for 
me to advance my career. WGU Tennessee's affordability, 

credibility, and convenience have been a natural fit with my 
personal and professional life—I wish I had enrolled years ago!”

–Alicia Harding 
B.S. Nursing, Cleveland, TN

WGU GRADUATES HAVE GREAT JOBS AND 
GREAT LIVES

WGU National

My university was the perfect school for 
people like me. 92% 65%

I had a mentor who encouraged me. 89% 53%

My university is passionate about the long-term 
success of its students. 80% 59%

I was challenged academically. 83% 77%

My education was worth the cost. 91% 65%

GALLUP SURVEY RESULTS

WGU alumni are almost twice as likely as 
graduates from other U.S. universities to be thriving 

in all elements of well-being—purpose, social, 
financial, community, and physical.

—WGU-Gallup 2015 Report
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WHAT MAKES COMPETENCY-BASED EDUCATION DIFFERENT

• Measures learning rather than time.
• Competencies—what students need to learn and know—are developed in collaboration 

with key employers.
• Learning is self-paced, modular, and technology-based.
• Faculty work with students one-on-one, from the day they enroll until the day they graduate.
• Students demonstrate what they know and spend their study time focusing on what they still 

need to learn.
• Learning is measured through assessments: objective tests, projects, papers, and presentations.

PROMOTING COMPETENCY-BASED EDUCATION

• Working with Congress and the Department of Education to create legislation and 
regulations that encourage innovation, including competency-based education.

• Collaborating with state agencies to gain wider recognition and acceptance.
• Helping accrediting organizations understand competency-based education and provide for 

the model in their standards.

SHARING THE MODEL

• Partnering on U.S. Department of Labor TAACCCT Grant to help Austin, Broward, and 
Sinclair Colleges develop competency-based information technology programs—more than 
300 students now enrolled.

• With funding from the Bill and Melinda Gates Foundation and the Lumina Foundation, 
helping community colleges in Indiana, Washington, Texas, and Florida develop 
competency-based degree programs.

• Delivering conferences and webinars for colleges and universities across the country to 
develop effective competency-based education programs.

SHAPING THE FUTURE OF HIGHER EDUCATION

THE JOURNAL OF COMPETENCY-BASED EDUCATION
WGU is launching a new peer-reviewed, online journal focused on best practices, trends, and 
developments related to competency-based higher education. The CBE Journal, which will be 
published beginning in spring of 2016, accepts submissions from educators, administrators, and 
policy makers.

WGU is the pioneer and leader in competency-based education,  
a truly innovative approach to learning.

“WGU’s 
approach puts 
quality first, and 
then makes it 
possible for 
each student to 
attain that level 
of quality in the 
time frame that 
works for them. 
Simply put, it’s an 
approach built for 
today’s real-world 
students.” 

JAMIE P. MERISOTIS  
President, Lumina Foundation

WGU hosted the Competency-Based Education for Community Colleges 
(CBE4CC) workshop in Denver, CO, in June 2015. Teams from 60 colleges in 23 
states attended sessions focused on strategy and planning, employer collaboration, 
curriculum, the student experience, and program delivery.

CBE4CC WORKSHOP
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“WGU Tennessee 
was launched 
to help more 
of our state’s 
adult workers 
gain job-ready 
competencies 
in high-demand 
career fields. The 
knowledge, skills, 
and credentials 
that graduates 
earn from an 
information 
technology 
degree will serve 
as gateways 
of opportunity 
for many 
Tennesseans 
looking to gain 
a foothold in the 
red-hot tech sector 
of the economy, 
as well as many 
other professional 
fields.”

BRYAN HUDDLESTON 
President and CEO, 
Nashville Technology 
Council

SHAPING THE FUTURE OF HIGHER EDUCATION
WGU TENNESSEE 2015 HIGHLIGHTS
In addition to increasing statewide enrollment to more than 2,300 students, WGU Tennessee 
established itself as a valuable member of the state’s higher education community. In its second year, 
WGU Tennessee: 

• Was named a ‘Best Place to Work’ by The Tennessean for the second consecutive year.

• Formed partnerships with Tennessee’s three biggest school districts—Metro Nashville Public 
Schools, Shelby County Schools, and Knox County Schools—to help more teachers and 
public school employees earn master’s degrees.

• Launched two $300,000 scholarship funds with the Nashville Area Chamber of Commerce 
and Leadership Memphis to make education even more affordable for residents of 
Tennessee's two largest metropolitan areas.

• Inducted nine graduates into its first-ever Alumni Ambassadors Club.

CHANCELLOR AND ADVISORY BOARD
WGU Tennessee’s office is in Franklin, Tennessee, and is led by Chancellor Kimberly K. Estep. 
WGU Tennessee operates with the guidance of an advisory board that includes corporate, 
community, and education leaders in the state. WGU Tennessee Advisory Board members are: 

• John Ingram (Chair), Chairman, Ingram Industries, Inc.

• Jerry Askew, Vice President, External Relations, Tennova 
Healthcare

• Shannon Brown, Sr. VP/Chief HR & Diversity Officer,  
FedEx Express

• David Golden, SVP, Chief Legal Officer & Corporate 
Secretary, Eastman Chemical Company

• Jim McIntyre, Superintendent, Knox County Schools 

• Thom Mason, Director, Oak Ridge National Laboratory

• Ralph Schulz, President & CEO, Nashville Area Chamber 
of Commerce

• John Steele, Sr. VP Human Resources, HCA

•  Blair Taylor, CEO, Memphis Tomorrow

• Karen Ward, Sr. VP and Chief HR Officer, Blue Cross Blue 
Shield of Tennessee

KIMBERLY ESTEP, Ph.D. 
WGU Tennessee Chancellor
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PERSONALIZED FACULTY SUPPORT
• Faculty Mentor from start to graduation.
• Course Mentors (subject matter experts) for every course.
• Students rate the quality of interactions with faculty 20% higher than the national average.

COMPUTER-BASED CURRICULUM
• Accessible 24/7.
• Interactive, self-paced, adaptive learning.
• Courses acquired from leading providers.

VALID, RELIABLE ASSESSMENTS
• Developed by assessment experts.
• Designed to measure critical job skills.
• Industry-recognized certifications and exams included in many degree programs.
• Robust feedback provided by faculty who are experts in the field. 

ONLINE PROCTORING
• Live test proctoring 24/7 at home.
• Secure test administration.
• Self-service scheduling.
• Now being used for 93% of objective exams. 

A CULTURE OF INNOVATION

“Western Governors 
University is one 
of the innovators 
implementing 
promising 
practices that offer 
breakthroughs  
on cost, quality,  
or both.”

PRESIDENT OBAMA 
“A Better Bargain for the 
Middle Class”

“For showing public schools another way to 
do business. The low-cost, self-paced WGU 
focuses on skills that lead to better jobs in 
teaching, health care, IT, and business.”

RECOGNIZED BY FAST COMPANY

“WGU constantly monitors the latest advances and 
innovations in assessment and brilliantly adapts them to 
provide continuously improved products and services.”

—Lawrence Rudner, 
Principal, Arcturus Group, and Member,  

WGU Assessment Council
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ANALYTICS TO IMPROVE STUDENT SUCCESS
Enabling faculty to provide better, more personalized support to students when they need it.

• Student scorecards report individual student progress to faculty in real time.
• Faculty dashboards highlight student needs and progress.
• Identifies needed changes in curriculum and assessments.

RESPONSIBLE BORROWING INITIATIVE
• Launched in 2013.
• Encourages students to borrow only what they need for tuition.
• Average borrowing per student per year has decreased by 40%.
• Reduced overall student borrowing by $250 million.

MOBILE ACCESSIBILITY
• On any device, at any time for students and prospective students.
• One-tap access to faculty support.
• Push notifications based on student preferences.
• Immediate access to test and assessment results.

E-TEXTBOOKS
• Provided at no additional charge.
• Average savings to students: $1,200 per year. 

WELLCONNECT™

Provided to all students at no additional charge, WellConnect Services include:

• Mental health counseling.
• Budget and debt consulting.
• Legal consulting.

EDUCATION FOR THE FUTURE OF HEALTHCARE
• Nation’s largest competency-based nursing programs.
• New Accountable Care Learning Collaborative, in partnership with Leavitt Partners and 

the Brookings Institution. 
• New M.S. in Integrated Healthcare Management, developed in collaboration with key 

industry and policy leaders.

“I’m impressed 
by the results in 
places like  
Western Governors 
University. Its 
low-cost online 
programs rely 
on competency-
based progression,  
not class time 
or credit hours. 
It uses external 
assessments to 
evaluate student 
proficiency.”

BILL GATES  
“Why American Colleges 
Have to Change”

L e a r n i n g C o l l a b o r a t i v e
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GRADUATE STORIES

Miranda Good, Murfreesboro, TN
B.A. Special Education (K–12)

Miranda started her career as a nurse and developed an interest in special education 
while working part time at a group home taking care of special-needs adults. She changed 
career tracks and enrolled in WGU Tennessee’s special education bachelor’s degree 
program. She loved the quality of the curriculum at WGU Tennessee, and three days after 
completing her degree she was hired as a special needs resource teacher at Bradley 
Academy in Murfreesboro. “Several teachers told me that, during their first year, they often 
had to figure things out as they went,” said Miranda, who did not have any teaching 
experience prior to earning her degree. “For me, nothing has been guesswork and I’ve felt 
well prepared since day one.” Miranda says her decision to return to school did more than 
inspire the children in her classroom—it was also an inspiration to her children at home.

“My degree from WGU 
Tennessee has allowed me 
to help both special-needs 
students and their families, 
and I’ve felt well prepared 
since day one on the job."

—Miranda Good

Joe Turner  
Memphis, TN
MBA

For U.S. Army Veteran Joe Turner, 
WGU Tennessee provided 
more than just an advanced 
degree—it opened doors to 
new opportunities within his 
organization, the VA, and helped 
build connections among his 
community. Above all, he says 
his degree gave him a sense 
of accomplishment and self-
confidence he will carry with 
him for the rest of his life. WGU 
Tennessee’s affordable tuition 
and the support of his mentors 
were hugely beneficial to the 
Mississippi native, and he found 
the skills he gained in the MBA 
program have made him more 
attractive to employers. After 
earning his degree, Joe moved 
to Florida, where he began a 
new role at NASA as a Program 
Analyst in the office of the CFO.

“From day one, I was able to apply 
what I was learning in my MBA degree 
program at WGU Tennessee to my 
full-time job. Every day I was grateful 
to have found a degree program 
that truly fast-tracked my professional 
development.”

—Joe Turner
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David Hall  
Mount Juliet, TN
B.S. Information Technology

Since enrolling in his bachelor’s 
degree program at WGU 
Tennessee in 2010, David has 
accomplished every goal he 
set for himself and his family six 
years ago—obtain a respected IT 
degree, earn a promotion, buy a 
house, have children, and accept 
a position from one of the nation’s 
leading healthcare operators. Prior 
to enrolling in WGU Tennessee’s 
B.S. IT Software program, he 
had been working in insurance 
sales for six years after realizing 
community college was just not 
for him. He decided to pursue an 
IT career, however, after hearing 
about the curriculum structure and 
credibility of WGU Tennessee’s IT 
programs from his mother-in-law. 
Today, David is enrolled in the 
MBA—IT Management degree 
program at WGU Tennessee, and 
he sees no ceiling on his future.

"WGU Tennessee has had an immediate 
and profound impact on my life. Today 
I am an IT analyst at one of the largest 
healthcare companies in the country. 

None of this would have been possible 
without the education I received  

from WGU Tennessee.”

—David Hall

Jill Howard, Nashville, TN
MBA Healthcare Management

Jill became a nurse manager at age 22 and spent several years as a director of nursing 
before finding her real passion—hospital administration. Feeling dissatisfied with her potential 
for advancement, she decided to go back to school. Jill enrolled at WGU Tennessee and 
found that the competency-based model and the ability to work at her own pace and 
schedule were ideal for her. Balancing her full-time job while raising a toddler, she earned her 
degree in just over two years. Immediately after graduating, she was able to move forward in 
her career and is now the Chief Operating Officer at an HCA TriStar hospital in Nashville.

“I truly believe that my 
MBA and the experience I 
gained while earning the 
degree have resulted in me 
having my dream job.”

—Jill Howard
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WGU TENNESSEE PROMISE
We help our students achieve their dreams for a 
degree and career success by providing a personal, 
flexible, and affordable education based on real-
world competencies.

501 Corporate Centre Drive, Suite 390
Franklin, TN 37067
855.948.8495
tennessee.wgu.edu




