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Study Suggests Adult Learners 
Benefit from WGU Missouri's 
Learning Model 
News Brief - 8/24/17 
Scott Campbell, with the Council for Adult and Experiential 
Learning, presented the findings of a recent survey of adult 
learning trends to students and staff in the Kansas City region on 
July 24 

KANSAS CITY - Findings from a recent survey, detailing trends in 
adult education, reveal WGU Missouri's students are benefiting in a 
variety of ways from the fully online, nonprofit university's 
competency-based learning model. The findings were revealed at a 
breakfast discussion, featuring Scott Campbell, vice president of 
Higher Education with the Council for Adult and Experiential Learning 
(CAEL) , as a speaker . During the event, which was held last month in 
Kansas City and was well attended by WGU Missouri students and 
staff, Campbell shared findings from the survey, which took an in
depth look at how WGU Missouri is impacting nontraditional students 
online. The presentation and panel discussion about adult learning in 
the region was hosted by WGU Missouri through a partnership with 
KC Scholars and KC Degrees. 

CAEL , a regional advocate for higher education for adult learners, 
helps institutions better serve their adult students by providing in
depth research and linking learning and work for adults through its 
Adult Learner 360 program. The organization surveyed WGU Missouri 
students and presented the findings at the event in Kansas City. The 
findings showed that WGU Missouri excelled in a number of areas in 
higher education for nontraditional students, including life and career 
planning , technology, outreach and financing. In fact, WGU Missouri 

students set the highest possible percentage for student satisfaction in 
several of these principles, setting new benchmarks for the dataset 
nationally. 

"We have data that says Western Governors University is doing an 

exemplary job of supporting adult learners, helping them succeed, and 
having an impact on their ability to make a living," said Campbell. "The 
CAEL survey found a number of areas where WGU succeeds with 
adult learners beyond that of other universities . The data found that 
learning at WGU quickly translates to improved work performance, 
that the program pacing works with life and work schedules, and that 
students are particularly satisfied with the availability of online student 
materials versus physical textbooks." 

The findings also pinpointed opportunities for growth, where WGU 
Missouri can adapt to continue better serving their adult learners. The 
largest opportunities for growth included strategic partnerships and 
assessment of learning outcomes . Student support systems and the 
teaching-learning process were also points that were addressed, 
although the survey still showed high satisfaction in these areas when 
compared to results from institutions nationally. Analysis of the data 
will help facilitate development of a plan focusing on the next steps for 
strategic growth. The opportunities for growth were set as top priorities 
for WGU Missouri and can be addressed with existing and additional 
resources to better serve the adult learners in the community. 

"Our mission is to change the lives of students and their families by 
expanding access to high quality education , and this survey shows 
students are really benefiting from WGU Missouri's learning model," 
said Dr. Angie Besendorfer, chancellor of WGU Missouri. "We are 
striving to be the most student-centric university, and our students are 
recognizing that the focus is, in fact, on them and that WGU Missouri 
is dedicated to optimizing their success." 
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