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WGU Washington 
Washington’s Only State-Endorsed Online University

WGU Washington was established in 2011 by the 
Washington State Legislature to expand access to higher 
education for Washington residents. Created through a 
partnership with accredited, nationally recognized 
Western Governors University, WGU Washington offers 
busy working adults an affordable, flexible option for 
earning an accredited college degree. 

WGU Washington offers more than 50 competency-
based bachelor’s and master’s degree programs 
in business, K–12 teacher education, information 
technology, and health professions, including nursing. 
The state’s newest university, WGU Washington provides 
a different option for Washingtonians who need to 
complete their undergraduate or graduate degrees to 
advance their careers, but may not be able to attend 
traditional colleges or universities.

The university uses an innovative approach to teaching 
and learning designed for adult learners. This approach, 
called competency-based learning, is constructed on 
the understanding that adult students come to college 
knowing different things and learn at different rates. 
Students are awarded degrees by demonstrating what 
they know and can do rather than accumulating credit 

hours. Requirements for each degree program are 
defined in collaboration with external industry councils, 
ensuring that students graduate with the knowledge and 
skills employers need.

While most online universities simply use technology 
to distribute classroom education, WGU Washington 
uses technology to deliver instruction and content. This 
changes the role of the faculty member to a mentor 
and guide rather than lecturer. WGU Washington 
mentors work one-on-one with students, providing 
individualized support and guidance.

WGU Washington’s terms are six months long and 
begin on the first day of each month. Students move at 
their own pace and may complete as many courses as 
they are able in any term. This allows many students to 
accelerate their studies, and as a result, the average time 
to complete a bachelor’s degree is just 35 months.

WGU Washington has partnered with the Washington 
State Board for Community and Technical Colleges to 
provide community and technical college graduates 
seamless transfer and tuition discounts.

WGU is self-sustaining on tuition of $5,800 per 12-month year  
for most programs. Tuition has not increased since 2008.

 WGU Washington Class of 2012
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A Year of Growth
Enrollment
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Enrollment by College as of June 30, 2012

Business 1,303 44%

Teachers College 824 28%

Information Technology 379 13%

Health Professions  
(including Nursing)

442 15%

TOTAL 2,948

Student Demographics
•	 The average age is 37; student ages range 

from 18 to 71
•	 85% of students are 27 or older
•	 68% of students are employed full time; 15% 

work part time
•	 69% of WGU Washington students are  

classified as underserved in one or more  
of four categories:

•	 Ethnic minority: 13%
•	 Low income: 33%
•	 Rural: 14%
•	 First-generation college student: 38%

•	 47% of WGU Washington undergraduate 
students receive Pell grants

Undergraduate/Graduate Distribution of Students

Undergraduate 2,235 76%

Graduate 713 24%

TOTAL 2,948

Nearly 942,000 Washington residents aged 18 to 44 have started, but not completed, 
a college degree. It is estimated that by 2018, 67% of Washington jobs will require 

at least some college education.

WGU Washington’s enrollment grew by more than 200% in its first year.

“Washington needs 
more high-quality, 
affordable options 
for higher education, 
and WGU Washington 
has outstanding 
capacity to help meet 
this need—providing 
students a path to fulfill 
their dreams and the 
state a more educated 
workforce.”

—Hilary Pennington, 
Former Director of Education, 

Postsecondary Success, 
and Special Initiatives, U.S. 

Program, Bill & Melinda 
Gates Foundation
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WGU Washington Student Satisfaction

Focus on Student Success

Overall, how satisfied are you with your  
WGU Washington experience? 93% satisfied; 56% very satisfied

How satisfied are you with the mentoring  
support that you receive? 91% satisfied; 69% very satisfied

On average, how often are you in contact  
with your mentor?

At least every two weeks: 98%
Once a week: 56%

Did you achieve or will you have achieved  
the goals you had when you started at WGU? 96% yes

Have you or would you recommend  
WGU Washington to a friend?

84% have recommended WGU Washington
99% would recommend WGU Washington

The WGU Washington billboard visits Omak, WA. Sage, the WGU mascot, at the Puyallup Fair.

“Washington state, like most states, needs to double its number of college-educated workers by the 
end of this decade to stay competitive in the global knowledge economy.  Only a small minority of 
citizens can afford to participate in the traditional, residential experience, which is why it is so fan-
tastic to have WGU Washington as a partner destination for community college transfer students.  
They offer a flexible approach for working adults that combines rigor with demonstrable knowledge 
and performance outcomes, at a price that doesn’t require students to mortgage their future.”

—Dr. Richard Cummins
President, Columbia Basin College

“Establishing this 
new university for 
Washington is truly 
a win-win—we’re 
making it possible 
for more of our 
residents to get the 
degrees they need 
to build their careers 
and improve their 
lives, and we’re 
doing it without 
adding to the burden 
on our higher 
education budget.”

—Former Washington 

State Representative 

Phyllis Gutierrez-Kenney

WGU Washington’s 13-month retention rate is 91%, and 87% 
of WGU Washington students are making satisfactory academic progress.

Collegiate Learning Assessment
The Collegiate Learning Assessment (CLA) is a national exam that measures general 
education skills, such as critical thinking, problem solving, and written communication.  
In 2011–2012, 172 institutions participated in the CLA. 
•	 WGU seniors scored higher than seniors from 78% of participating institutions.
•	 WGU’s value-added score, measuring incremental learning, was higher than 93% of 

participating institutions.
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WGU Performance in 2012 National Study of Student Engagement (NSSE)
NSSE is a national survey that measures student engagement with various academic activities. In 2012, the NSSE polled over 300,000 
students from 577 institutions. WGU students reported having better relationships with faculty, spending more time on academic 
work, applying more higher order thinking skills, and feeling higher overall satisfaction than the national average.

WGU Private Nonprofit
Universities

All
Institutions

Rating of entire educational experience
(Excellent = 4, Good = 3, Fair = 2, Poor = 1)

First Yr 3.61 3.21 3.28

Senior 3.60 3.20 3.28

Relationships with faculty members
(Unfriendly, unavailable = 1 to Helpful, available = 7)

First Yr 6.21 5.29 5.40

Senior 6.14 5.56 5.60

How much have examinations challenged you?
(Very little = 1 to Very much = 7)

First Yr 5.98 5.49 5.54

Senior 6.05 5.56 5.56

Hours spent studying, reading, writing, and other academic activities
(1=0 hrs/wk, 2=1–5 hrs/wk, 3=6–10 hrs/wk, 4=11–15 hrs/wk, 5=16–20 hrs/wk, 
6=21–25 hrs/wk, 7=26–30 hrs/wk, 8=More than 30 hrs/wk)

First Yr 4.86 4.07 4.37

Senior 4.84 4.29 4.43

Received prompt written or oral feedback from faculty
(Never = 1, Sometimes = 2, Often = 3, Very often = 4)

First Yr 3.26 2.72 2.77

Senior 3.21 2.88 2.89

Extent to which your experience contributed to your development in the 
following areas:

(Very little = 1, Some = 2, Quite a bit = 3, Very much = 4)

Acquiring job- or work-related knowledge and skills
First Yr 3.36 2.81 2.89

Senior 3.50 3.13 3.13

Writing clearly and effectively
First Yr 3.34 3.07 3.08

Senior 3.45 3.16 3.18

Learning effectively on your own
First Yr 3.47 2.97 2.99

Senior 3.57 3.07 3.11

Solving complex real-world problems
First Yr 2.82 2.71 2.75

Senior 3.04 2.83 2.88

Extent to which coursework emphasized the following: (Very little = 1, Some = 2, Quite a bit = 3, Very much = 4)

Analyzing basic elements of an idea, experience, or theory
First Yr 3.26 3.14 3.22

Senior 3.42 3.29 3.34

Synthesizing and organizing ideas, information, or experiences into more 
complex interpretations and relationships

First Yr 3.15 2.93 3.00

Senior 3.41 3.11 3.16

Making judgments about the value of information, arguments, or methods
First Yr 3.04 2.95 2.98

Senior 3.19 3.08 3.10

Applying theories or concepts to practical problems or in new situations
First Yr 3.20 3.07 3.13

Senior 3.46 3.27 3.30

Providing support needed for academic success
(Very little = 1, Some = 2, Quite a bit = 3, Very much = 4)

First Yr 3.57 3.10 3.18

Senior 3.50 2.98 3.04

Would you attend the same institution again?
(Definitely yes = 4, Probably yes = 3, Probably not = 2, Definitely not = 1)

First Yr 3.76 3.24 3.28

Senior 3.72 3.20 3.24
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Employer Satisfaction  
(2012 National Survey of Employers by Harris Interactive)  

•	 97% said that WGU graduates meet or exceed expectations; 91% said WGU graduates exceed expectations.
•	 99% said they would hire another WGU graduate.
•	 95% rated WGU graduates’ job performance as good as or better than the job performance of other graduates;  

55% rated it better.
•	 100% said that their WGU graduates were prepared for their jobs; 67% said they were very well or extremely prepared.

Employer Acceptance 

WGU National

Overall Satisfied 
     Overall Very Satisfied

94%
     58%

87%
     31%

Would Recommend to Others 96% 59%

Majority of Competencies Related to Work 82% 65%

Satisfied with Academic Help
     Very Satisfied with Academic Help

88%    
     49%

76% 
     22%

Employment Reported by Graduates 87% 87%

Benefits Resulting from Degree

Salary Increase
     Average Increase

42% 
     31%

33% 
28%

New Position 34% 29%

Promotion 20% 9%

Comparison of results of a 2011 Harris Poll Online survey of 508 new  
college graduates nationwide with a survey of WGU graduates:
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In addition to increasing statewide enrollment by more than 2,300 students, WGU Washington established 
itself as an important member of the state’s higher education community.  Key accomplishments include:

•	 Almost 300 students graduated in FY 2012, and the university’s first commencement was held  
in April 2012.  

•	 WGU Washington conducted an outreach campaign with businesses and organizations to help expand 
awareness and executed six strategic partnerships with large employers.

•	 WGU Washington’s Chancellor, Jean Floten, and her staff worked throughout the year to build a  
“WGU Washington community” through social events, athletic contests, “meet-ups,” holiday parties,  and 
social media. 

•	 To enhance its partnership with the state’s community and technical colleges, WGU Washington launched 
a statewide tour to 30 locations aimed at reaching students transferring from community and technical 
colleges.

•	 WGU Washington has received generous support from the Bill & Melinda Gates Foundation.

Federal Financial Aid
Through its relationship with Western Governors University, WGU Washington is eligible to offer federal  
financial aid, including Pell Grants and subsidized and unsubsidized federal loans.

Benefits for Active Military and Veterans
WGU was honored as a “Top 20 Military Friendly School” in 2012 by Military Advanced Education magazine. 
Degree programs are approved for tuition assistance for active-duty, reserve, and National Guard personnel. In 
addition, veterans attending WGU are eligible for education benefits through the GI Bill. Competitive scholar-
ships are also available for active-duty military, reservists, military spouses, and veterans.

Chancellor and Advisory Board
WGU Washington is based in downtown Seattle and is led by Chancellor Jean Floten. Before joining WGU 
Washington, Floten served as President of Bellevue College (formerly Bellevue Community College) for more 
than 20 years.  A recognized leader in higher education, Floten is known for developing the college into an in-
novative, nationally acclaimed institution. 

WGU Washington works under the guidance of an advisory board composed of corporate, community, and 
education leaders in the state. WGU Washington Advisory Board members include:

WGU Washington Chancellor 
Jean Floten

“Once again, 
Washington state 
is becoming a 
national leader by 
creating a virtual 
state university that 
offers accreditation 
and accessibility 
to working adults. 
My hope is to make 
our state the global 
innovator in quality 
online education.”  

 —Former Washington 

State Senator 

Jim Kastama

Growing and Building …WGU Washington’s First Year

•	 Don Brunell, President, Association of Washington Business
•	 Phyllis Campbell, Chairman, Pacific Northwest, JPMorgan Chase & Co.
•	 Dr. Rich Cummins, President and CEO, Columbia Basin College
•	 Al Davis, Principal, Revitalization Partners
•	 Dr. Carver Clark Gayton, Consultant in education and workforce 

development
•	 Dr. Gary Livingston, Chancellor Emeritus, Community Colleges of 

Spokane
•	 Steve Mullen, President, Washington Roundtable
•	 Hilary Pennington, Consultant in postsecondary education,  

transitions from high school, and intergenerational change
•	 Rogelio Riojas, CEO, Sea Mar Community Health Centers
•	 Dr. Kathleen Ross, President Emeritus, Heritage University
•	 Dr. Samuel H. Smith, President Emeritus, Washington State Univer-

sity and member, Western Governors University Board of Trustees
•	 John D. White, Vice President, BergerABAM
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