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A Year of Growth
Enrollment

Compound five-year annual growth rate in 
enrollment is 33%.

WGU Texas
Established in August 2011 by Governor Rick Perry.
•	 Launched “Finish to Go Further” program in 

partnership with Texas community colleges
•	 Opened an office and training center in Austin and 

grew to 105 employees in the state
•	 One of three universities in the state invited to 

showcase innovative higher education models to the 
state legislature

WGU’s three state universities, WGU Indiana, WGU Washington, and WGU Texas, were established through 
partnerships between the states and Western Governors University. Created to add affordable higher education 
capacity and to address workforce needs without ongoing cost to the states, the need for these universities has been 
validated by their rapid growth.

WGU Indiana
Established in June 2010 by Governor Mitch Daniels  
as Indiana’s eighth state university.
•	 Tenfold increase in enrollment in first two years
•	 Fourth-highest MBA enrollment in the state
•	 154 employees
•	 Students reside in all 92 of Indiana’s counties

WGU Washington
Established in April 2011 by the Washington State 
Legislature.
•	 Statewide transfer agreement with Washington 

community and technical colleges
•	 Enrollment increased from 954 students to nearly 

3,000 in first year
•	 Students reside in all but two of the state’s 39 

counties
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Cumulative Graduates

Compound five-year annual growth rate in 
graduates is 53%.

Expansion of State Universities
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Western Governors University
Established in 1997 by 19 U.S. governors, WGU is the 
only accredited, nonprofit university in the country 
offering online, competency-based degree programs.

WGU is unique in higher education in two important 
ways, resulting in lower costs, a higher level of student 
support, and shorter times to graduation. First, WGU 
uses competency-based learning, which allows students 
to earn their degrees by demonstrating what they 
know and can do rather than spending time in class to 
accumulate credit hours. 

Required competencies for each degree program are 
defined in collaboration with external program councils, 
ensuring that students graduate with the knowledge 
and skills employers need. Designed for adult learners, 
competency-based education lets students move quickly 
through material they already know so they can focus on 
what they still need to learn. Competency-based learning 
dramatically shortens the time to graduation: The 

average time to complete a bachelor’s degree at WGU  
is 35 months.

The second unique attribute of WGU is the use 
of technology-based learning. While most online 
universities simply use technology to distribute 
classroom education—classes led by a professor with 
a fixed schedule and syllabus—WGU actually uses 
technology to deliver content and facilitate learning. This 
changes the role of the faculty from that of a “sage on the 
stage” to a “guide on the side.” WGU faculty members, 
all full-time, serve as mentors, providing individualized 
support and guidance to students.

The university offers more than 50 bachelor’s, master’s, 
and post-baccalaureate degree programs in the key 
workforce areas of business, information technology, 
K–12 teacher education (including initial teacher 
licensure), and health professions, including nursing.

WGU is self-sustaining on tuition of $5,800 per 12-month year  
for most programs. Tuition has not increased since 2008.

“WGU is an affordable 
online, nonprofit 
institution that 
measures the success of 
its students—most of 
them working adults—
not by credit hours 
but by demonstrated 
mastery of a subject, 
whether it is information 
technology, nursing, 
a field of business, or 
preparation to teach. 
While such programs 
[like Western Governors 
University’s] are now the 
exception, I want them 
to be the norm.”

—Arne Duncan,

U.S. Secretary of 

Education

Enrollment by College as of June 30, 2012

Business 11,422 34%

Teachers College 10,693 31%

Information Technology 6,034 18%

Health Professions  
(including Nursing) 5,655 17%

TOTAL 33,804

Student Demographics
•	 The average age is 37 (student ages range 

from 17 to 85 years old)
•	 68% work full time; 13% work part time
•	 76% of WGU students are classified 

as underserved in one or more of four 
categories:

•	 Ethnic minority: 20%
•	 Low income: 34%
•	 Rural: 20%
•	 First-generation college student: 42%

Undergraduate/Graduate Distribution of Students

Undergraduate 25,820 76%

Graduate 7,984 24%

Financial Aid
•	 78% of WGU students receive some type of 

financial aid
•	 43% of WGU undergraduates receive Pell 

Grants
•	 2-year student loan default rate: 4.5%; 

3-year student loan default rate: 8% 
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Focus on Student Success

“WGU is about a 

fundamental change 

in the way higher 

education is delivered. 

It’s right, it’s real, and 

it’s efficient. It’s what 

higher education will 

require to succeed in 

the future.”

 —The Honorable  

Michael O. Leavitt,

Former U.S. Secretary of 

Health and Human Services, 

Former Governor of Utah

Collegiate Learning Assessment
The Collegiate Learning Assessment (CLA) is a national exam that measures general 
education skills, such as critical thinking, problem solving, and written communication.  
In 2011–2012, 172 institutions participated in the CLA. 
•	 WGU seniors scored higher than seniors from 78% of participating institutions.
•	 WGU’s value-added score, measuring incremental learning, was higher than 93% of 

participating institutions.

WGU’s one-year retention rate in FY 2012 was 79%, while the average 
one-year retention rate at U.S. public four-year institutions was 73%.
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Student Satisfaction

Since FY 2006, WGU has refined its academic model to increase student support and engagement in the 
following ways:

•	 Expanding the role of the student mentor to provide frequent, regular contact with each student—98% 
of students report that they speak with their mentor at least once every two weeks.

•	 Establishing course mentors, faculty members who serve as subject matter experts for each course—
course mentors provide individualized support to students engaged in specific courses, hosting webinars, 
leading online discussions, and tutoring as needed.

•	 Providing e-books at no additional charge.
•	 Offering a student assistance program that provides resources for coping with personal, legal or financial 

issues—services are free and confidential.

This enhanced focus on individualized student support has resulted in 12 to 13 points of improvement in key 
student success metrics such as one-year retention and students making satisfactory academic progress. 
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WGU Performance in 2012 National Study of Student Engagement (NSSE)
NSSE is a national survey that measures student engagement with various academic activities. In 2012, the NSSE polled over 300,000 
students from 577 institutions. WGU students reported having better relationships with faculty, spending more time on academic work, 
applying more higher order thinking skills, and feeling higher overall satisfaction than the national average.

WGU Private Nonprofit
Universities

All
Institutions

Rating of entire educational experience
(Excellent = 4, Good = 3, Fair = 2, Poor = 1)

First Yr 3.61 3.21 3.28

Senior 3.60 3.20 3.28

Relationships with faculty members
(Unfriendly, unavailable = 1 to Helpful, available = 7)

First Yr 6.21 5.29 5.40

Senior 6.14 5.56 5.60

How much have examinations challenged you?
(Very little = 1 to Very much = 7)

First Yr 5.98 5.49 5.54

Senior 6.05 5.56 5.56

Hours spent studying, reading, writing, and other academic activities
(1=0 hrs/wk, 2=1–5 hrs/wk, 3=6–10 hrs/wk, 4=11–15 hrs/wk, 5=16–20 hrs/wk, 
6=21–25 hrs/wk, 7=26–30 hrs/wk, 8=more than 30 hrs/wk)

First Yr 4.86 4.07 4.37

Senior 4.84 4.29 4.43

Received prompt written or oral feedback from faculty
(Never = 1, Sometimes = 2, Often = 3, Very often = 4)

First Yr 3.26 2.72 2.77

Senior 3.21 2.88 2.89

Extent to which your experience contributed to your development in the 
following areas:

(Very little = 1, Some = 2, Quite a bit = 3, Very much = 4)

Acquiring job- or work-related knowledge and skills
First Yr 3.36 2.81 2.89

Senior 3.50 3.13 3.13

Writing clearly and effectively
First Yr 3.34 3.07 3.08

Senior 3.45 3.16 3.18

Learning effectively on your own
First Yr 3.47 2.97 2.99

Senior 3.57 3.07 3.11

Solving complex real-world problems
First Yr 2.82 2.71 2.75

Senior 3.04 2.83 2.88

Extent to which coursework emphasized the following: (Very little = 1, Some = 2, Quite a bit = 3, Very much = 4)

Analyzing basic elements of an idea, experience, or theory
First Yr 3.26 3.14 3.22

Senior 3.42 3.29 3.34

Synthesizing and organizing ideas, information, or experiences into  
more-complex interpretations and relationships

First Yr 3.15 2.93 3.00

Senior 3.41 3.11 3.16

Making judgments about the value of information, arguments, or methods
First Yr 3.04 2.95 2.98

Senior 3.19 3.08 3.10

Applying theories or concepts to practical problems or in new situations
First Yr 3.20 3.07 3.13

Senior 3.46 3.27 3.30

Providing support needed for academic success
(Very little = 1, Some = 2, Quite a bit = 3, Very much = 4)

First Yr 3.57 3.10 3.18

Senior 3.50 2.98 3.04

Would you attend the same institution again?
(Definitely yes = 4, Probably yes = 3, Probably not = 2, Definitely not = 1)

First Yr 3.76 3.24 3.28

Senior 3.72 3.20 3.24
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Graduate Success 
 

WGU National

Overall Satisfied 
     Overall Very Satisfied

94%
     58%

87%
     31%

Would Recommend to Others 96% 59%

Majority of Competencies Related to Work 82% 65%

Satisfied with Academic Help
     Very Satisfied with Academic Help

88%    
     49%

76% 
     22%

Employment Reported by Graduates 87% 87%

Benefits Resulting from Degree

Salary Increase
     Average Increase

42% 
     31%

33% 
28%

New Position 34% 29%

Promotion 20% 9%

Student and Graduate Comments
“I just got an offer from Lockheed Martin this morning; the pay is 91% 
higher than what I make now, and it’s work that I want to do. WGU put 
me in the driver’s seat in my career. I must have REALLY impressed them, 
as I beat 11 other candidates, all with M.S. degrees and over 10 years of 
experience.  Wow.  WGU really did it for me.”

“Today my boss called me in for a meeting. I am now a manager for my 
company! This promotion comes with a $12,000 raise and a 10% increase 
of bonuses. I was able to get this promotion early because of the program 
that WGU offers and the fact that my boss knows I am moving along with 
my degree at an accelerated pace.”

“I am excited to tell you all that I have accepted a position. Without the 
opportunity to continue my education and earn my bachelor’s degree at 
Western Governors University none of this would have happened.  The 
online degree program offered the right mix of independent self-study 
together with resources including student mentors and course mentors, 
that allowed me to succeed in my program of study.” 
 
“So here is another WGU success story: a full-time mother of two kids 
ages 2 and under, a full-time employee, and a full-time student ... nose 
to the grindstone for a year to make my life better, and it worked.  [The 
company that hired me] knew where I went to school and they saw my 
transcripts, further proof that WGU degrees are respected.  My starting 
salary is $87,440/year. I couldn’t have imagined being able to support my 
family when I started at WGU, but here I am!”

“Today in the mail I received a certificate stating that I scored in the 
top 15% of students taking the Praxis II Elementary Education Content 
Exam! I think that this says so much for WGU. I have obviously been well 
prepared by the content of my classes and the support of my mentor.  
Thanks for your help!”

“I think WGU has made me a stronger nurse. My degree advances what 
I can do as a nurse—I can take steps toward being an educator. Finding 
WGU gave me the opportunity to finish a huge goal and propel me 
forward to my other goals. It’s life changing.”

“The thought of going back to a bricks-and-mortar school to pursue an 
RN-to-BSN program meant altering schedules at work and home for two 
years. This was, and I believe still is, the biggest reason why many nurses 
do not pursue higher education. But then WGU changed everything.”

“Now that I have an MBA, job offers have been coming in from all over 
the U.S. I am currently at the San Diego airport going to Boston to 
interview for a position on Thursday.  My WGU experience was worth 
every penny.”

“I believe the mentorship program at WGU makes the difference between 
a good online education and an outstanding online education. Weekly, 
[my mentor] helped me organize what I needed to do. She knew I wanted 
to accelerate so she equipped me and guided me.”

Comparison of results of a 2011 Harris Poll Online survey of 508 new  
college graduates nationwide with a survey of WGU graduates:

The number of WGU graduates increased by 48% in FY 2012.
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College of Information Technology Graduates

Senior Network Architect    AT&T
Cybersecurity Assessment Specialist  The Boeing Company
Systems Engineer    Booz Allen Hamilton
Director of Information Technology   HCA
Technical Product Manager    IBM
Manager, Software Engineering   LexisNexis
Sr. Systems Administrator   Lockheed Martin
Communications Systems Integrator Mayo Clinic Health System
Cloud Services Project Manager   Microsoft
IT Security Specialist   Northrop Grumman
Information Security Officer    Raytheon
Network Engineer    SAIC

Teachers College Graduates

•	 Gates Millennium Scholarship Recipient
•	 Milken Family Foundation National Educator Award Recipient
•	 Association of Public Charter Schools Educator of the Year
•	 Montana Teacher of the Year
•	 Intel Grant for Mathematics and Technology Recipient
•	 Claes Nobel Educator of Distinction Award Recipient
•	 Wells Fargo Principal of the Year
•	 Wilhelmina C. Robertson Excellence in Science or Mathematics  

   Teaching Award Recipient
•	 Director of Student Technology, University of Utah
•	 Dean of Students, Delta County School District (Colorado)
•	 Professor of Mathematics, Snow College

Employer Acceptance 
 

WGU students graduate with degrees that prepare them to succeed  in their careers. 

College of Business Graduates

Sr. Technical Director    AT&T
Program Protection Chief  Department of the Air Force
Executive Director,   
  Strategic Marketing & Services Fox Filmed Entertainment
Vice President    Goldman Sachs
Chief Executive Officer  HealthSouth Corporation
Director of Sales  Micron Semiconductor Products, Inc.
Chief Financial Officer Physicians Surgical Hospitals, LLC
Director, IT Operations   AutoTrader.com
Director of Compliance Beneficial Life Insurance Company
Assistant Vice President   CitiFinancial
Senior Manager, Pricing Services FedEx Corporate Services
Supply Chain Manager   Georgia Pacific
Manager, Employee Communications  Halliburton
Director of Supply Chain Management  Kaiser Permanente
VP/Managing Director   The Hartford

College of Health Professions Graduates

Nursing Director   Alaska Regional Hospital
Chief Nursing Executive Arroyo Grande Community Hospital
Quality Improvement Coordinator Cedars-Sinai Medical Center
Director of Critical Care Services CHRISTUS St. Elizabeth Hospital
Director of Pharmacy Operations Cornerstone Healthcare Group
Assistant Professor of Surgery   Duke University
Director, Financial Services    HCA
AICU Department Manager  Intermountain Healthcare
Transplant Coordinator  Johns Hopkins Hospital
Assistant Clinical Director   Kaiser Permanente
Associate Vice President Lakeland Regional Medical Center
Director, Orthopedics  Methodist Healthcare Hospital
Inpatient Department Asst. Director Shriners Hospital for Children
ER Clinical Director    St. Joseph’s Hospital

Employer Satisfaction  
(2012 Survey of Employers by Harris Interactive)  
•	 97% said that WGU graduates meet or exceed expectations; 91% said WGU graduates 

exceed expectations.
•	 99% said they would hire another WGU graduate.
•	 95% rated WGU graduates’ job performance as good as or better than the job 

performance of other graduates; 55% rated it better.
•	 100% said that their WGU graduates were prepared for their jobs; 67% said they were 

very well or extremely prepared.

WGU graduates hold responsible positions with major employers.

95% of employers rate WGU nursing graduates as very good or 
excellent in “evidence-based practice.”

95% of employers rate the “soft skills” of WGU grads as equal to or 
better than graduates from other institutions.

100% of IT employers surveyed rate WGU graduates as very 
good or excellent.

95% of employers rate the teaching skills of WGU graduates as good  
as or better than graduates of other institutions.
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