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WGU Indiana was established June 10, 2010, by 
the state of Indiana to expand access to higher 
education for Indiana residents. Created through a 
partnership with accredited, nationally recognized 
Western Governors University, WGU Indiana offers 
busy working adults an affordable, flexible option for 
earning an accredited college degree. 

WGU Indiana offers 55 competency-based bachelor’s 
and master’s degree programs in business, K–12 
teacher education, information technology, and health 
professions, including nursing. The university provides 
a new option for Hoosiers who need to complete 
their undergraduate or graduate degrees to advance 
their careers but may not be able to attend traditional 
colleges or universities.

The university uses an innovative approach to 
teaching and learning designed for adult learners. 
This approach, called competency-based learning, is 
based on the understanding that adult students come 
to college knowing different things and that they 
learn at different rates. Students are awarded degrees 
based on demonstrating what they know and can do 
rather than time spent in a classroom. Requirements 
for each degree program are defined in collaboration 

with external industry councils, ensuring that students 
graduate with the knowledge and skills employers need.

While most online universities simply use technology 
to distribute classroom education, WGU Indiana uses 
technology to deliver personalized instruction and 
content. This changes the role of the faculty member 
from that of an instructor to that of a mentor.  
WGU Indiana mentors work one-on-one with 
students, providing individualized support and 
guidance.

WGU Indiana’s terms are six months long and begin 
on the first day of each month. Students move at their 
own pace and may complete as many courses as they 
are able in any term. This allows many students to 
accelerate their studies, and as a result, the average 
time to complete a bachelor’s degree is just 34 months.

WGU Indiana students are eligible for Indiana state 
grants and scholarships offered through the State 
Student Assistance Commission of Indiana (SSACI).  
In addition, the university has partnered with Ivy Tech  
to offer its graduates seamless credit transfer and 
tuition discounts.

WGU INDIANA

$5,800
               per year

WGU is self-sustaining on tuition of $5,800 per 12-month year for most 
programs. Tuition has not increased since 2008.

“I need a university that’s 

adaptable to my life and 

offers quality programs 

that make going back to 

school a good investment 

of my time and energy. I’m 

excited about earning my 

degree at WGU Indiana.”

—Sarah Fisher, 

INDYCAR Team Owner 

and WGU Student

WGU Indiana Chancellor Allison Barber and Sarah Fisher pose with Sage the Night Owl.

“Indiana’s economic 

and civic leaders have 

demonstrated their 

commitment to college 

completion and shown 

they are serious when 

it comes to helping 

more Hoosiers earn 

degrees and qualify 

for high-quality jobs. 

WGU Indiana [is] clearly 

focused on helping 

Hoosiers achieve more 

through education.”

—Indiana Governor

Mike Pence  
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“As a member of the 

Education and the 

Workforce Committee, 

I support the need for 

an educated workforce 

and understand the 

importance of helping 

adults accelerate their 

education journey. 

Degree attainment 

plays a significant role 

in allowing adults to 

move forward in their 

careers, and embracing 

[WGU Indiana’s] 

innovative model will 

assist in the process.” 

—Indiana State 

Representative 

Susan Brooks

A YEAR OF GROWTH

WGU INDIANA STUDENT PORTRAIT

DISTRIBUTION OF STUDENTS

Undergraduate 2,595 80%

Graduate 628 20%

ENROLLMENT BY COLLEGE  
AS OF JUNE 30, 2013

Business 1,437 45%

Teachers College 615 19%

Information Technology 508 16%

Health Professions  
(including Nursing) 

663 20%

TOTAL 3,223

• The average age is 37 (students ages range from 
19 to 67 years old)

• 69% work full time; 13% work part time
• 76% of WGU Indiana students are classified as 

underserved in one or more of four categories: 
•   First-generation college student: 49%  
•   Low income: 34% 
•   Ethnic minority: 12%  
•   Rural: 21%

• 85% of WGU Indiana students receive some 
type of financial aid

• 46% of WGU Indiana undergraduates receive 
Pell grants

• WGU’s 3-year student loan default rate is 7.7%, 
compared to the national average of 14.7% 

1,000
graduates

More than 1,000 Hoosiers have earned degrees from WGU Indiana. 

ENROLLMENT
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JUNE 
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2,700 3,200

1,000

2,000
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4,000

WGU Indiana’s 
three-year 
annual growth 
in enrollment

131%

JUNE
2011

1,500

JUNE
2010

260
WGU Indiana’s 
three-year growth 
in graduates

161%
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FOCUS ON STUDENT SUCCESS

WGU Indiana’s one-year retention rate in FY 2013 was 78%, while the 
average one-year retention rate at U.S. public four-year institutions was 73%.78%

retention

Overall, how satisfied are you with your  
WGU Indiana experience?

94% satisfied; 55% very satisfied

How satisfied are you with the mentoring  
support that you receive?

94% satisfied; 77% very satisfied

On average, how often are you in contact  
with your mentor?

At least every two weeks: 99%
Once a week: 63%

Did you achieve or will you have achieved  
the goals you had when you started at WGU Indiana?

95% yes

Have you or would you recommend  
WGU Indiana to a friend?

97% would recommend WGU Indiana
81% have already recommended  
WGU Indiana

WGU INDIANA STUDENT SATISFACTION

“Western Governors 

University (WGU) is 

one of the innovators 

implementing promising 

practices that offer 

breakthroughs on cost, 

quality, or both.”

—President Obama’s  

2013 Plan to Make 

College More 

Affordable,

A Better Bargain for the 

Middle Class

COLLEGIATE LEARNING ASSESSMENT

The Collegiate Learning Assessment (CLA) is a national exam that measures general 
education skills, such as critical thinking, problem solving, and written communication. 

In 2012–2013, 155 institutions participated in the CLA.  
• WGU’s value-added score, measuring incremental learning, was higher than 89% of 

participating institutions.
• WGU seniors scored higher than seniors from 80% of participating institutions.
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NSSE is a national survey that measures student engagement. In 2013, the NSSE polled over 
350,000 students from 613 institutions. Senior-level students rated WGU significantly higher 
than other institutions in the following key areas: 

• Quality of interactions with faculty—9% higher
• Academic support—9% higher
• Challenging coursework—14% higher
• Hours spent studying—14% higher
• Acquisition of job-related knowledge and skills—9% higher
• Would attend the same institution again—28% higher
• Rating of entire educational experience—19% higher

2013 NATIONAL SURVEY OF STUDENT ENGAGEMENT (NSSE)

In a 2013 survey of WGU Indiana students, 97% said they would recommend 
WGU. 81% said they have already recommended WGU.97%

would recommend

“I really enjoyed studying on my own, with the guidance of a 

mentor. My mentor really helped me make some important 

decisions about my degree plan, and I ended up graduating 

sooner than I had thought I would.”

—Claire-Elaine Johnson, B.S. Information Technology

 

“I wanted an online college that I would have to work hard to 

achieve my educational goals, and WGU Indiana offered that. I 

believe I will gain valuable experience with my degree.”

—James Desormeaux, B.S. Business

“WGU Indiana helps Hoosiers reach their dreams!”

— Laura Betzinger, MBA

“Giving our associates 

the opportunity and 

access to continually 

develop and educate 

themselves is 

important to Fifth 

Third Bank. We are 

excited to offer our 

associates across the 

country the chance 

to further their 

education.”

—Nancy Huber, 

President & CEO, 

Fifth Third Bank, 

Central Indiana
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GRADUATE SUCCESS
Comparison of results of a 2012 Harris Poll Online survey of 1,548 new college graduates nationwide with a 
survey of 1,079 WGU graduates.

A degree from WGU pays for itself faster. 
WGU students experienced an average 
increase in income of $9,000 in the first 
one to three years after graduation, and an 
average increase of $18,600 within six years 
of graduation, significantly higher than the 
national average. With an average cost 
of $18,000 for a bachelor’s degree, 
the return on investment of a WGU 
degree is 2-3 years.

INCREASE IN INCOME FOR GRADUATES
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GRADUATE SATISFACTION

Would Recommend to Others

Majority of Competencies Related to Work

Overall Satisfaction

80% Competencies Related to Work

71% Competencies Related to Work

Satisfaction with Academic Help

WGU

NATIONAL 29% Extremely Satisfied

44% Extremely Satisfied
80% Satisfied

67% Satisfied

42% Extremely Satisfied

33% Extremely Satisfied

81% Satisfied with Academic Help

74% Satisfied with Academic Help

WGU

NATIONAL

WGU

NATIONAL

WGU

NATIONAL

95% Would Recommend

76% Would Recommend

“I’m impressed by the 

results in places like 

Western Governors 

University. Its low-

cost online programs 

rely on competency-

based progression, 

not class time or 

credit hours. It uses 

external assessments 

to evaluate student 

proficiency.”

—Bill Gates,  

“Why American 

Colleges Have to 

Change”

EMPLOYMENT OUTCOMES WGU National

Total Employed 89% 84%

Employed in Degree Field 83% 81%

Employed Full Time 78% 74%

Self-Employed or Employed Part Time 11% 10%

Not Employed, Looking for Work 7% 8%
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“At Vectren, we 

believe investing in our 

talented employees will 

drive better customer 

service and superior 

performance. Partnering 

with a university that 

provides affordable, 

flexible, and accredited 

classes in an innovative 

education model will 

allow many of our 

employees to take 

the next steps in their 

education.” 

— Ellis Redd,

HR Vice President,

Vectren Corporation

GROWING AND BUILDING,  
WGU INDIANA’S THIRD YEAR 
In addition to increasing statewide enrollment to more than 3,200 students, WGU Indiana continued to establish 
itself as an important member of the state’s higher education community. Key accomplishments include: 

•  Fifteen new corporate partnerships in the state, including IU Health System, Sallie Mae, and Honda.
• The addition of five new Advisory Board members.
• WGU Indiana presented Gov. Mike Pence with more than 140 pledges from the state’s top business and 

civic leaders committed to the importance of college degree attainment. Supporting the initiative,  
WGU Indiana also announced $100,000 in new “Taking Indiana to a Higher Degree” Scholarships. This is 
the largest scholarship offering in WGU Indiana’s history.

• The creation of the “Mitchell E. Daniels, Jr. Go Further” scholarship in honor of WGU Indiana’s founding 
governor, the first-of-its-kind scholarship celebrates the success and progress of WGU Indiana and its 
students during Gov. Daniels’ tenure.

• The announcement of 10 new Mathematics and Science Educators Scholarships, and $30,000 for  “Go 
Further in Nursing” scholarships.

• Chancellor Allison Barber named 2013 Nonprofit Communicator of the Year at PR News’ Nonprofit PR 
Awards in Washington, D.C. 

CHANCELLOR AND ADVISORY BOARD
WGU Indiana is based in downtown Indianapolis and is led by Chancellor Allison Barber. WGU Indiana 
works under the guidance of an Advisory Board that includes corporate, community, and education leaders in 
the state. WGU Indiana Advisory Board members are:

• David A. Bathe, Chancellor, Ivy Tech Community College-Lafayette
• Vincent Bertram, CEO, Project Lead The Way (PTLW)
• Linda Buskirk, President and Owner, Accountable Solutions, Inc.
• Kathy Davis, Owner, Davis Design Group
• Gerry Dick, President, Grow Indiana Media Ventures LLC
• David Harris, President & CEO, The Mind Trust
• Nancy Huber, President, Fifth Third Bank
• Carolyn Konfirst, Patient Safety & Quality Advisor, Indiana Hospital Association
• Michael Langellier, CEO, Techpoint
• Jamie Merisotis, President & CEO, Lumina Foundation
• Earline Rogers, State Senator, District 3
• Ron Stiver, Sr. Vice President, Engagement & External Affairs, IU Health

EMPLOYER ACCEPTANCE

WGU Indiana Chancellor 
Allison Barber

EMPLOYER SATISFACTION
  
(2013 Survey of 200 Employers by Harris Interactive) 
• 99% said that WGU graduates meet or exceed expectations; 96% said WGU graduates 

exceed expectations. 
• 97% rated WGU graduates’ job performance as good as or better than the job performance 

of other graduates; 57% rated WGU graduates better than other graduates.
• 98% said they would hire another WGU graduate. 
• 100% said that their WGU graduates were prepared for their jobs; 88% said they were 

very well or extremely well prepared. 
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