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WGU Washington was established in 2011 by the 
Washington State Legislature to expand access to 
higher education for Washington residents. Created 
through a partnership with accredited, nationally 
recognized  Western Governors University,  
WGU Washington offers busy working adults an 
affordable, flexible option for earning an accredited 
college degree. 

WGU Washington offers more than 50 competency-
based bachelor’s and master’s degree programs 
in business, K–12 teacher education, information 
technology, and health professions, including 
nursing. The university provides another option 
for Washingtonians who need to complete their 
undergraduate or graduate degrees to advance their 
careers, but may not be able to attend traditional 
colleges or universities.

The university uses an innovative approach to 
teaching and learning designed for adult learners. This 
approach, called competency-based learning, is based 
on the understanding that adult students come to 
college knowing different things and learn at different 
rates. Students are awarded degrees by demonstrating 
what they know and can do rather than accumulating 

credit hours. Requirements for each degree program 
are defined in collaboration with external industry 
councils, ensuring that students graduate with the 
knowledge and skills employers need.

While most online universities simply use technology 
to try and duplicate the classroom experience, WGU 
Washington uses technology to deliver multi-modal 
learning resources and personalized instruction. This 
changes the role of the faculty member to a mentor 
and guide rather than lecturer. WGU Washington 
mentors work one-on-one with students, providing 
individualized support and guidance.

WGU Washington’s terms are six months long and 
begin on the first day of each month. Students move 
at their own pace and may complete as many courses 
as they are able in any term. This allows many students 
to accelerate their studies, and as a result, the average 
time to complete a bachelor’s degree is just 34 months.

WGU Washington has partnered with the Washington 
State Board for Community and Technical Colleges to 
provide community and technical college graduates 
seamless transfer and tuition discounts.

WGU WASHINGTON

$5,800
               per year

WGU is self-sustaining on tuition of $5,800 per 12-month year for most 
programs. Tuition has not increased since 2008.

“As a recent graduate, I was able 

to get a job in my chosen field 

and feel confident that I am well-

prepared to succeed in my career. 

Thank you, WGU Washington!”

—Taira Rink,

B.A. Special Education

“Access to high-quality 

educational opportunities 

in career-focused fields is 

vital to our state. WGU 

Washington’s innovative, 

online model expands 

that access, particularly 

for adult learners.  

WGU Washington 

is helping educate 

the business leaders, 

nurses, teachers, and IT 

professionals we need 

to keep Washington’s 

economy strong.” 

—Washington Governor

Jay Inslee
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A YEAR OF GROWTH

WGU WASHINGTON STUDENT PORTRAIT

DISTRIBUTION OF STUDENTS

Undergraduate 3,457 75%

Graduate 1,126 25%

ENROLLMENT BY COLLEGE  
AS OF JUNE 30, 2013

Business 2,067 45%

Teachers College 1,175 26%

Information Technology 739 16%

Health Professions  
(including Nursing) 

602 13%

TOTAL 4,583

• The average age is 37 (students ages range from 
19 to 72 years old)

• 64% work full time; 16% work part time
• 68% of WGU Washington students are 

classified as underserved in one or more of four 
categories: 
•   First-generation college student: 38%  
•   Low income: 31% 
•   Ethnic minority: 17%  
•   Rural: 13%

• 76% of WGU Washington students receive some 
type of financial aid

• 37% of WGU Washington undergraduates 
receive Pell grants

• WGU’s 3-year student loan default rate is 7.7%, 
compared to the national average of 14.7% 

1,440
graduates

More than 1,440 Washingtonians have earned degrees from WGU Washington. 
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“I’m impressed by the 

results in places like 

Western Governors 

University. Its low-

cost online programs 

rely on competency-

based progression, 

not class time or 

credit hours. It uses 

external assessments 

to evaluate student 

proficiency.”

—Bill Gates,  

“Why American 

Colleges Have to 

Change”

GROWTH IN CUMULATIVE GRADUATESENROLLMENT GROWTH
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FOCUS ON STUDENT SUCCESS

WGU Washington’s one-year retention rate in FY 2013 was 83%, while 
the average one-year retention rate at U.S. public four-year institutions 
was 73%.

83%
retention

Overall, how satisfied are you with your  
WGU Washington experience?

95% satisfied; 58% very satisfied

How satisfied are you with the mentoring  
support that you receive?

94% satisfied; 76% very satisfied

On average, how often are you in contact  
with your mentor?

At least every two weeks: 99%
Once a week: 63%

Did you achieve or will you have achieved  
the goals you had when you started at WGU Washington?

96% yes

Have you or would you recommend  
WGU Washington to a friend?

98% would recommend WGU Washington
83% have already recommended  
WGU Washington

WGU WASHINGTON STUDENT SATISFACTION

“Western Governors 

University (WGU) is 

one of the innovators 

implementing promising 

practices that offer 

breakthroughs on cost, 

quality, or both.”

—President Obama’s  

2013 Plan to Make 

College More 

Affordable,

A Better Bargain for the 

Middle Class

COLLEGIATE LEARNING ASSESSMENT

The Collegiate Learning Assessment (CLA) is a national exam that measures general 
education skills, such as critical thinking, problem solving, and written communication. 

In 2012–2013, 155 institutions participated in the CLA.  
• WGU’s value-added score, measuring incremental learning, was higher than 89% of 

participating institutions.
• WGU seniors scored higher than seniors from 80% of participating institutions.
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NSSE is a national survey that measures student engagement. In 2013, the NSSE polled over 
350,000 students from 613 institutions. Senior-level students rated WGU significantly higher 
than other institutions in the following key areas: 

• Quality of interactions with faculty—9% higher
• Academic support—9% higher
• Challenging coursework—14% higher
• Hours spent studying—14% higher
• Acquisition of job-related knowledge and skills—9% higher
• Would attend the same institution again—28% higher
• Rating of entire educational experience—19% higher

2013 NATIONAL SURVEY OF STUDENT ENGAGEMENT (NSSE)

In a 2013 survey of WGU Washington students, 98% said they would 
recommend WGU. 83% said they have already recommended WGU.98%

would recommend

“My daughter was born in the middle of my term, but I was 

still able to be there for my family, and that’s not something I 

could have at another school. Because of WGU Washington, 

I’m going to be a math teacher. It’s opened so many doors; I 

wasn’t expecting to get a job before I graduated.”

Mike Johnson, B.A. Mathematics

 

“WGU Washington works for me because, in addition

to working full time, I am also a wife and mother. WGU 

Washington allows me the flexibility to choose when I study 

and how quickly I want to progress through the course work. 

Plus, the support I get from my mentor is amazing.”

—Stefany Schumacher, M.S. Special Education

 

“WGU is an affordable 

online, nonprofit 

institution that 

measures the success 

of its students—most 

of them working 

adults—not by 

credit hours but 

by demonstrated 

mastery of a subject. 

While such programs 

[like WGU’s] are 

now the exception, I 

want them to be the 

norm.”

—Arne Duncan,

U.S. Secretary of 

Education
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GRADUATE SUCCESS
Comparison of results of a 2012 Harris Poll Online survey of 1,548 new college graduates nationwide with a 
survey of 1,079 WGU graduates.

A degree from WGU pays for itself faster. 
WGU students experienced an average 
increase in income of $9,000 in the first 
one to three years after graduation, and an 
average increase of $18,600 within six years 
of graduation, significantly higher than the 
national average. With an average cost 
of $18,000 for a bachelor’s degree, 
the return on investment of a WGU 
degree is 2-3 years.

INCREASE IN INCOME FOR GRADUATES
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GRADUATE SATISFACTION

Would Recommend to Others

Majority of Competencies Related to Work

Overall Satisfaction

80% Competencies Related to Work

71% Competencies Related to Work

Satisfaction with Academic Help

WGU

NATIONAL 29% Extremely Satisfied

44% Extremely Satisfied
80% Satisfied

67% Satisfied

42% Extremely Satisfied

33% Extremely Satisfied

81% Satisfied with Academic Help

74% Satisfied with Academic Help

WGU

NATIONAL

WGU

NATIONAL

WGU

NATIONAL

95% Would Recommend

76% Would Recommend

EMPLOYMENT OUTCOMES WGU National

Total Employed 89% 84%

Employed in Degree Field 83% 81%

Employed Full Time 78% 74%

Self-Employed or Employed Part Time 11% 10%

Not Employed, Looking for Work 7% 8%

“WGU Washington 

contributes to 

the state’s culture 

of innovation by 

providing the quality, 

affordable education 

our workforce needs to 

remain competitive in 

the global marketplace.                                                                                                                                    

The university’s 

pioneering model 

produces graduates 

with the right blend of 

knowledge, skills, and 

experience to succeed.”

 

—Brad Smith,

General Counsel and 

Executive VP, Legal and 

Coporate Affairs,

Microsoft Corporation
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GROWING AND BUILDING,  
WGU WASHINGTON’S SECOND YEAR 
In addition to increasing statewide enrollment to more than 4,500 students, WGU Washington continued to 
establish itself as an important member of the state’s higher education community.  During Washington’s 2013 
Regular Legislative Session, Senate Bill 5195 was passed to allow WGU Washington students with financial need 
access to the State Need Grant Program. The bill will provide countless WGU Washington students financial 
support to complete their degrees. Other key accomplishments include: 

• WGU Washington graduated almost 600 students, bringing the total number of graduates to more  
than 1,440.

• WGU Washington became the third most popular transfer university in the state, after the University of 
Washington and Washington State University.

• Chancellor Jean Floten was recognized as one of the two Most Influential Educators in Seattle for 2012 and 
listed among the top 52 “power players” in the city by Seattle Magazine.

CHANCELLOR AND ADVISORY BOARD
WGU Washington is based in downtown Seattle and is led by Chancellor Jean Floten. WGU Washington 
works under the guidance of an advisory board composed of corporate, community, and education leaders in 
the state. WGU Washington Advisory Board members include:

• Don Brunell, President, Association of Washington Business
• Phyllis Campbell, Chairman, Pacific Northwest, JPMorgan Chase & Co. 
• Dr. Rich Cummins, President and CEO, Columbia Basin College
• Al Davis, Principal, Revitalization Partners
• Dr. Carver Clark Gayton, Consultant in education and workforce development 
• Phyllis Gutiérrez Kenney, Former State Representative, VP of Leadership and 

Economic Development, Sea Mar Community Health Centers
• Dr. Gary Livingston, Former Chancellor, Community Colleges of Spokane
• Major General Timothy J. Lowenberg, Former Adj. General, State of Washington
• Steve Mullin, President, Washington Roundtable
• Dr. Kathleen Ross, President Emeritus, Heritage University 
• Dr. Samuel H. Smith, President Emeritus, Washington State University 
• John D. White, Vice President, BergerABAM

EMPLOYER ACCEPTANCE

WGU Washington Chancellor 
Jean Floten

EMPLOYER SATISFACTION
  
(2013 Survey of 200 Employers by Harris Interactive) 
• 99% said that WGU graduates meet or exceed expectations; 96% said WGU graduates 

exceed expectations. 
• 97% rated WGU graduates’ job performance as good as or better than the job performance 

of other graduates; 57% rated WGU graduates better than other graduates.
• 98% said they would hire another WGU graduate. 
• 100% said that their WGU graduates were prepared for their jobs; 88% said they were 

very well or extremely well prepared. 

“Our state’s 

community and 

technical colleges have 

a valuable partnership 

with WGU Washington. 

The accredited 

university offers a 

seamless process 

for transfer students 

seeking a high-

quality yet affordable 

university credential.”

—Marty Brown,

Executive Director of 

the Washington State 

Board for Community 

and Technical Colleges 

More than 1,800 students transferred to WGU Washington from local 
community and technical colleges last year, making WGU Washington 
the third largest transfer university in the state. 

1,800
transfer students
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