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“The best relatively cheap university
you’ve never heard of.”

“The dreams of 19 U.S. governors have
become [WGU grad Angie Gonzalez’s]
dream fulfilled.”
—NBC Nightly News with Brian Williams

—TIME Magazine
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Graduate Satisfaction (2008 Case Study of 326 graduates; 2007 case study of 259 graduates)

“Western Governors
University has
raised the bar of
excellence. We are
truly honored by
WGU’s contributions
to the distance
learning industry.”

Survey Results – Graduates answering “Yes” to the following questions:

% 2008

% 2007

Overall, did you find your WGU experiences satisfactory?

89%

86%

Would you recommend WGU to others?

94%

86%

Were the competencies you learned at WGU directly related to your work?

95%

82%

Did WGU improve your use of written language?

74%

67%

Did you get a raise, promotion, new position, or new job responsibility as a result
of your WGU education?

86%

67%

Employer Satisfaction (2008 Case Study of 80 employers; 2007 case study of 61 employers)

—Dr. John Flores,
CEO of the USDLA
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“Yes” Responses by Employers of WGU Graduates

2008

2007

Overall, are you satisfied with WGU grads as employees?

98%

95%

Would you hire another WGU grad?

91%

88%

Would you rate the preparation of WGU grads for the workforce as “Good” or “Excellent”? 95%

90%

Rate WGU grads as needing limited or no additional training to do effective work?

81%

n/a

Rate WGU grads as equal or better employees than grads of other universities?
(Note: 40% report WGU grads as better than grads of other universities)

95%

90%
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Learn more. Become more. Online.

Student Outcomes
WGU Exceeds Ratings for Traditional Institutions in National Study of Student Engagement
The National Study of Student Engagement (NSSE) polls students at traditional and online universities
nationwide on student involvement and students’ opinions of the support provided by their universities.
WGU students gave higher scores on overall institutional satisfaction than their traditional peers.

Level of Academic Challenge (by percentile)
Component

WGU

First Year
Senior

56.8
64.0

Private Non-Profit
Universities
53.0
57.7

All Institutions
in the Study
53.7
57.0

“I had the most
amazing, positive,
terrific, and
encouraging mentor
possible. She was
always there for
me, even when it
wasn’t my turn on
her schedule. We
worked so well
together and I
couldn’t have done
it with her!”

Student-Faculty Interaction (by percentile)
Component

WGU

First Year
Senior

39.9
40.9

Private Non-Profit
Universities
37.3
46.1

All Institutions
in the Study
34.7
42.0

Supportive Campus Environment (by percentile)
Component

WGU

First Year
Senior

65.8
59.9

Private Non-Profit
Universities
63.5
61.8

All Institutions
in the Study
61.1
58.2

—Kim Lillywhite,
B.A. Interdisciplinary
Studies graduate, WGU
Teachers College

Satisfaction with Quality of Academic Advising
[Excellent (4), Good (3), Fair (2), Poor( 1)]

Component

WGU

First Year
Senior

3.58
3.49

Private Non-Profit
Universities
3.11
3.06

All Institutions
in the Study
3.04
3.20

Would you attend the same institution again?
[Excellent (4), Good (3), Fair (2), Poor( 1)]

Component

WGU

First Year
Senior

3.65
3.58

Private Non-Profit
Universities
3.15
3.15

All Institutions
in the Study
3.23
3.20
www.wgu.edu
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A Year of Achievement
Key Fiscal Year 2009 Milestones
• 9,000 new students enrolled at WGU.
• 542 scholarships were awarded, valued at
$2,200,000.
• 1,505 students received diplomas.
Nine new degree programs were launched:
• B.A. and M.A. in Chemistry Education
• B.A. and M.A. in Physics Education
• B.A. Early Childhood Education
• M.S. Information Security and Assurance
• RN to MSN in Nursing (Education or
Leadership/Management)
• B.S. in Nursing (Prelicensure)

“I am the first
person in my
family to earn a
4-year degree from
a university. My
family is ecstatic
and so am I. For
any IT professional
who is currently
working, WGU is the
perfect fit. A lot of
the IT curriculum is
something they have
experienced and will
be familiar with. The
extra certifications
are a very
important part of
an IT professional’s
portfolio.”

WGU state and national accreditations:
• WGU Nursing programs achieved CCNE
accreditation
• New B.S in Nursing (Prelicensure) degree
program earned approval from California and
Texas Boards of Nursing
• State of California granted approval to WGU
teacher licensure programs

Grants awarded:
• $500,000 from the state of Texas for new
nursing prelicensure program
• $500,000 from the U.S. Department of Labor
for new nursing prelicensure program
• $1,200,000 from the Bill & Melinda Gates
Foundation to support younger, low-income
student success
WGU obtained significant media recognition:
• Time Magazine
• NBC Nightly News
• CBS affiliates in Chicago and Denver
• ABC affiliate in Philadelphia

WGU Quick Fact:
The largest concentration of WGU
students is between 27 and 35
years old.

WGU students reported greater or the same level of satisfaction across the board in all categories
measured during the National Study of Student Engagement (NSSE). One category, Rating of
Educational Experience, rated particularly high among WGU students.

Rating of entire educational experience
[Excellent (4), Good (3), Fair (2), Poor( 1)]

—Jessie Howell,
BSIT Graduate
College of IT
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2008 Study

WGU

First Year
Senior

3.43
3.33

2009 Study

WGU

First Year
Senior

3.51
3.45

a n n u a l r e p o r t 2009

Private Non-Profit
Universities
3.17
3.22
Private Non-Profit
Universities
3.17
3.21

All Institutions
in the Study
3.19
3.21
All Institutions
in the Study
3.21
3.22

Learn more. Become more. Online.

A Year of Growth
Enrollment Growth of 43% in 3 Years
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“WGU was the
answer to all the
prayers I have had
in the last 33 years.
I could finally do
something at my
own pace that
could validate the
knowledge that I
already had and I
would have an
accredited degree
to show for it. Not
to mention the
fantastic price! The
whole thing
together is the
greatest value in
higher education
that you could come
across.”

Employment Growing 25% per Year
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Distribution of Students

Business

June 2009
3,636

2009
Undergraduate

Students
10,300

Teachers

7,497

Graduate

3,902

Health Professions

591

Total

14,200

Information Technology

2,478

TOTAL

14,202

—Jose Gracia Madrano,
B.S. Accounting and
MBA Graduate,
College of Business

WGU Quick Fact:
80% of WGU students are classified as underserved: ethnic minority, low
income, live in rural community, or first-generation college student.

www.wgu.edu
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WGU Students Tell the Story
A hearing-impaired student who achieves the dream of having her own classroom
Lisa Santiago was born and raised in New York, and until she was in sixth grade, she attended a special
school for deaf students. When she was mainstreamed into the public school system, she learned the importance of having specialized teachers for hearing impaired students.
“I had become frustrated by the lack of support services available at other universities, such as professors not being able to clarify concepts, assignments, ideas, and tasks,” Lisa said. “However, I was determined to earn my degree. So I decided to look on the Internet for an online school.”
Lisa found WGU and enrolled in WGU’s Teachers College to earn her degree online so she could
achieve her dream of becoming a teacher for other deaf students. “I knew wanted to be a teacher so I could
serve as a successful role model,” she stated.
After Lisa completed her degree, she traveled to Salt Lake City to serve as a speaker at commencement.
One of the highlights of her trip was meeting her WGU mentor for the first time and being able to thank
her in person for all of the extra help she provided. “My mentor was so kind, understanding, and patient
with me when I was struggling with concepts and assignments,” Santiago said. “She would give up her time
to explain concepts in greater detail so I could develop greater understanding.”
Santiago has worked as a teacher’s aide in a school for the deaf for over 10 years. Now, having earned
her degree, she has her own classroom.
“Even though I am deaf, I am very proud of myself,” Lisa said. “I have proven that I am capable of
earning a very challenging degree just like people who can hear.”

• Lisa Santiago
• B.A. Interdisciplinary
Studies
• Teachers College

A nurse who wanted to advance her education while working full time
A late bloomer, Dolores Northrup didn’t become a registered nurse until the age of 34. A native of
Canada, she was lured to Texas by the shortage of nurses there. After working as a nurse in a hospital for 12
years, Dolores was ready to consider moving into nursing education.
“To move into nurse education, I knew I would need to get both a bachelor’s and a master’s degree,”
Dolores said. The first step for Dolores, was to earn her BSN. “The biggest question for me was how I was
going to go to school full time and still maintain my full-time position as a nurse.”
After a bumpy start, not being able to find a program that would fit her lifestyle, Dolores was introduced to WGU. An employee of Hospital Corporation of America (HCA)—a member of WGU’s National
Advisory Board—Northrup received an email introducing WGU’s online programs.
“I started reading testimonials from students and graduates of the various programs and knew immediately that the competency-based approach was ideal for me,” she stated. “I would be able to use the
knowledge and skills that I had acquired in my 12-year career as an RN and apply it to further my education. The fact that I wouldn’t have to change my work schedule was a big bonus!
“Whether you are just starting out or continuing on in your education, WGU is waiting to help you
meet your goals. The dedication and sacrifices are more than worth it.”

• Dolores Northrup
• B.S. Nursing
(RN to BSN)
• College of Health
Professions

6

a n n u a l r e p o r t 2009

Learn more. Become more. Online.

A working mother who needed the flexibility of online learning
For several years, Leila Crouse thought that being the first person in her family to earn a bachelor’s degree was enough—she even declared she would never go back to school. A few years later, her career took
a different path when she went to work for the California Health Department, focusing on public health
information. In that role, Leila developed a passion for education and prevention.
“After I began to work as a health educator as a local community college, I started to crave more
knowledge in my field, but the thought of going back to school was not an easy one,” says Crouse, who is
married and has four children. “I realized that in our society it is still not the norm for older, working,
married adults to go back to college. I had many concerns about accreditation and costs, but I was most
concerned about taking time away from my family.”
For more than a decade, Leila searched unsuccessfully for schools that could accommodate her situation. She was determined not to give up, and one day, she discovered WGU and learned about a unique
program in the College of Health Professions. Crouse enrolled in WGU’s M.S. in Health Education, hoping it
wasn’t too good to be true.
Leila found that WGU had the program she wanted as well as a schedule that fit her busy life. The
competency-based programs allowed her to learn at her own pace, and having a mentor was invaluable.
“The mentors are so vital to keep us guided, motivated, supported, and accountable, “Leila adds. “I had
no doubt that this program would open new doors for me in my career, and it has!”

• Leila Crouse
• M.S. Health Education
• College of Health
Professions

A soldier and Iraq veteran who found a way to complete his education
“I chose WGU because I was looking for a school that wouldn’t conflict with my schedule,” says Davis
Stovall, a father of five, a full-time computer security engineer, Iraq veteran, and a two-time WGU graduate, most recently completing his MBA in Information Technology Management. “At the time, I was in the
military and traveling back and forth to different parts of the country. I found that with Western Governors
University, I could do school work from anywhere in the world, at any time that fit my needs.”
Working full-time and supporting a large family meant Stovall needed the flexibility of online learning. “The flexibility that WGU offers was a tremendous help, especially when I was in the military,” said
Davis. “Being constantly called out on deployments, or when family or job-related issues come up, at WGU
I was still able to focus on my degree regardless of where I was at or what I was doing.
“One of the best things about WGU was the fact that I was able to move at my own pace in both degree
programs,” Stovall stated. “I was able to focus, really hit the books hard, and get through the courses as
quickly as I needed to. Then, at the same time, I was able to back off, take my time, and really get into the
meat of the courses and make sure I got the knowledge I needed to be successful.”

www.wgu.edu

• Davis Stovall
• MBA IT Management
Graduate
• College of Business
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wgu promise
We help our students achieve
their dreams for a degree and career success
by providing a personal, flexible, and affordable education
based on real world competencies.
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4001 South 700 East, Suite 700 | Salt Lake City, Utah 84107 |

www.wgu.edu

phone :

1.866.225.5948 |

fax :

801.274.3305

